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7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
oT 01.05.2022 N 135-D3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-D3)

Hacrosimuit  3akoH peryaupyeT OTHOLIEHHs, BO3HHUKAIOIIME MEXIy NOTPEeOUTEIsIMH U
W3TOTOBHUTEISIMUA,  HMCIIOJIHUTENSIMU, ~ MMIOPTEPaMH, TPOJABIAMH,  BJIaJeNbllaMd  arperaropoB
uHpopManuu o ToBapax (yciayrax) Hpu IpoJa’ke TOBAPOB (BBIMOJIHEHMHM pabOT, OKa3aHUU YCIYT),
yCTaHABIIMBAET IpaBa MOTpeOUTENeH Ha MPUOOpETeHNEe TOBAPOB (PadboT, yCIyT) HaJIeKaIEro KauecTBa
u 0e30MacHbIX Ul JKU3HH, 3/10pPOBbs, UMYILIECTBA MOTPEOUTENIEH U OKpyXarolled cpeipbl, MOoITydYeHue
nHpopmanuu o ToBapax (paboTax, yciayrax) U 00 MX HM3TOTOBUTENAX (MCIIONHUTENSAX, MPOJABLAX), O
BJaJleNIbllaX arperatopoB HHdopManuu o ToBapax (yciyrax), MpOCBEIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONPENIEISIET MEXaHN3M pealTu3alliy dTHX TPaB.

(B pen. ®enepanpubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbBIC B HACTOAILICM 3aKoHe:

MOTPEOUTENH - TPAKIAHWH, UMCIOIINM HAMEPEHHE 3aKa3aTh WA MPUOOPECTH MO0 3aKa3bIBAIOIINN,
MPUOOpPETAIONUN WM UCTHONB3YIOMMA ToBaphl (paboOThl, YCAYrH) HUCKIIOYUTENBHO I JIUYHBIX,
CeMefIHBIX, JOMAIIHUX MW MHBIX HYX]/, HC CBA3aHHBIX C OCYHICCTBICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3rOTOBUTENb - OpPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
MHUBUAYAJIbHBIN NpeANpUHUMATENb, TPOU3BOSAIINE TOBAPHI AJIS pealn3aluu MoTpeOUuTeNsIM;
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpPTaHM3alldsg HE3aBUCUMO OT €€ OPTraHMU3aIlMOHHO-TIPABOBOWM (OPMBI, a TaKXKe
WH/IMBUYJIbHBINA MPEIIPUHAMATEH, BHITIOIHSIONUE paOOTHl WIIA OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

poJaBel] - OpTraHM3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/MBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbhl  MOTPEOUTENSIM TIO  JOTOBOPY
KYIUTH-TTPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YyCIAyrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM IOPSIKE, HIIH
YCIOBUSIM JIOTOBOpa (P HMX OTCYTCTBHHM WJIM HEMOJHOTE YCIOBUH OOBIYHO NPEABSIBISEMBIM
TpeOOBAaHMUAM), MITH TIEJISIM, ISl KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONIB3YeTCH,
WIN 1IeTSIM, O KOTOPBIX IMpojaBel (MCIIOJHHUTENb) ObUI MOCTABICH B MU3BECTHOCTH MOTPEOHTENEM IIPH
3aKJIFOYEHUHU JI0TOBOpa, WK 00pa3lly U (WIM) ONMCAHUIO MPU Mpoja)ke ToBapa 1o obpasuy u (win) mo
OIUCAHUIO;

(B pen. enepanbHbIx 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAHUMBI HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBIM HE MOXKET OBITh YCTpPaHEH 0€3 HeCOpa3MEpPHBIX PACXOJOB WM 3aTpaT BPEMEHH,
WJIH BBISIBIISIETCS HEOAHOKPATHO, WITU MPOSBIISIETCS BHOBD MOCIE €r0 YCTpaHEHHs, WK JIpYTHe MoJ00HbIe
HEIOCTATKH,

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyru) - 0€30MacHOCTh TOoBapa (paboThl, YCIAyru) A >KU3HH,
3J1I0pOBbsI, UMYIIIECTBA MOTPEOUTENS U OKPYXKAIOIIEH Cpe/ibl TPH OOBIUHBIX YCIOBHSX €r0 UCHOIb30BAHNUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh MpOIlecca BHIMOJIHEHUS pabOThHI
(oxazaHus yciyrn);

YIOJHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus WIM  YIOJHOMOYEHHBIN
W3rOTOBUTENEM (MPOJABIIOM) WHIWBUIYaIbHBIA MpeANpuHUMATENb (Jalee - YHOJHOMOYEHHAs
OpraHu3anysi WIA YINOJHOMOYEHHBI HMHIWBUAYAJIbHBIM  MpEeANpUHUMATENIb) -  OpraHu3alus,
OCYUIECTBJISIONIAs OINPEACICHHYIO JEeATEeIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUU
Poccuiickoit ®denepannu u3rotoBuTeNeM (MPOAaBIIOM), B TOM YHCIIE€ WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJHOMOYEHHBIE MM Ha TPHUHATHE W YJIOBJICTBOPECHHE TpeOOBaHUU
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKalIero KadecTBa, JUOO  WHAMBHUAYaIbHBIN
NpeaNpUHUMATENb, 3apPETUCTPUPOBAHHBIA Ha Tepputopun Poccuiickori denepannu, BBIMOJHSIOMINAN
onpejeNeHHble (YHKIIMM HAa OCHOBAaHUHU JOTOBOpA C HM3TOTOBHUTENEM (TPOAABIIOM), B TOM YHCIIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAIJIEKAIIETO Ka4eCcTBa,

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)
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UMIIOPTEp - OpraHu3anus HE3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpPMBI  WIIH
WHJMBUIYAIbHBIA TPEANPUHUMATENb, OCYIICCTBISIONIME HUMIIOPT TOBapa Uil €ro MnocieAyroniei
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BlIajieNien] arperaropa wHpopmanuu o ToBapax (ycayrax) (majee - Biameniel] arperatropa) -
OpraHu3anysi HE3aBUCHMO OT  OpraHU3alMOHHO-TPaBOBOH  (GopMbl OO  MHIMBUAYATHHBIN
MpeaNpUHUMATENb, KOTOPBIE SIBISIFOTCS BIaJ€TblaMU MPOrPaMMBbI Ui 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MalluH 51 (un) BIIaJIENIbLIAMU camra u (nnm) CTPaHULBI canra B
WH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTepHEeT" M KOTOpbhIE MPEAOCTABIAIOT MOTPEOUTEITIO
B OTHOILLEHUHU OIpPEAEIEHHOro TOoBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeIJIOKEHUEM TPOoJaBla (MCIOJHUTEINS) O 3aKIOYEHUH JOTOBOpa KYIUTH-TIPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCJIYT), 3aKIIOYUTh C HPOAABLOM (MCIOJIHHUTENIEM) JOTOBOP KYIUIM-TIPOJAXKH
(IoroBOp BO3ME3THOTO OKAa3aHHs YCIIYT), a TakKe MPOU3BECTH MPEIBAPUTEIHHYIO OIUIATy YKa3aHHOTO
ToBapa (yCcIyra) myTeM HaJMYHBIX PAacUueTOB OO0 IMEepPeBOAa JCHEKHBIX CPEICTB BIIAICNbIly arperaropa B
pamMKax mpuUMeHseMbIX (OpM OEe3HATMYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 cTtatbu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIATEKHOU cucteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLWUE NOJTOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B obGnacTu 3awuTbl npaB
notpebutenen

1. OtHOmmIEeHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENeH peryaupyrorcs ['paxaaHCKUM KOIEKCOM
Poccuiickoit denepary, HaCTOAMMM 3aKOHOM, APYTUMH (eaepaTbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
IIPUHUMAEMbIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHUBHBIMM NpPaBOBbIMHM akTaMu Poccuiickoii
denepanuu.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit dexepauuy He BHpaBe MNOpydaTh ¢enepaabHbIM OpraHam
MCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlieé HOPMBI O 3alUTe MpaB NOoTpeOUuTeei.

[TpaButenscTtBO Poccuiickoit @enepanuu BrOpaBe uU3AaBaTh A MOTPEOHUTENs W TPOAABIA
(M3roTOBHTEIIA, HACIIOJTHUTEIS, YIIOJTHOMOYECHHOM OpTaHH3aIHH 1581051 YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIOPTEPA, BIIAJENblla arperaropa) npaBuia, 00si3aTeNIbHbIE TPU
3aKJIFOYCHWH W WCIIOJHCHWH ITYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW  KYILIH-TIPOIAXKH,
HHEPrOCHA0KEHHUS, JOTOBOPOB O BBHIMTOJIIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(ab3amr BBenmen denepanpHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. demepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.10.2023

1. Ecan MexayHapoaHbIM JoroBopoM Poccuiickoit ®denepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeOHTeNel, 4eM Te, KOTOpPhIE MPEIyCMOTPEHBI HACTOSALIMM 3aKOHOM, MPUMEHSIOTCS
IpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. Pemenuss MeXrocylapCTBEHHBIX OpraHoB, IpPUHATbIE HAa OCHOBAHMM  IOJIOXKEHUM
MEXIyHapoAHbIX JoroBopoB Poccuiickoii denepanuu B UX MCTOJKOBAaHMM, IPOTHBOpEUAILEM
Koncrurynuu Poccuiickonn @enepanuu, He nojiexkar ucnojHeHuro B Poccuiickoit @enepanun. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IOPSJIKE, ONPENENIeHHOM (eiepaIbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbabiM 3aKkoHOM 0T 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuWe B obGnacTtu 3awuTbl nNpaB
notpedbutenen

1. [IpaBo notpeduTeneil Ha MPOCBELIEHUE B 00JIaCTH 3alllUThI IIpaB NOTpeOuTeNnel odecneunBaercs
MIOCPEACTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWII B  (enepaibHble TOCYIapCTBEHHBIC
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOrPAaMMBI, & TAK)KE MOCPEICTBOM OpTaHU3AINH
cHCTeMbl HHpOpMAIMU TOTpeduTeNel 00 NX MpaBax U 0 HEOOXOJUMBIX JEHCTBHSIX 10 3aLIUTE ITHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B wmenmsx peanuzanuy TpaBa MOTpeOuTeNleld Ha MPOCBEIIEHHWE B O0JACTH 3alUThl IpaB
noTpeOuTeNeil opral rocy1apcTBEHHOTO Ha/130pa OCYIIECTBIISICT (POPMUPOBAHKE U BEICHUE OTKPBITOTO U
OOIIEIOCTYITHOTO ~ TOCYIAapCTBEHHOTO HMH(OPMAIIMOHHOTO pecypca B 00JacTH 3allUThl  MpaB
notpeOuTeneii, KadecTBa W 0€30MacCHOCTH TOBAapoB (paboT, YCIyr) B TOpPSIKE, YCTaHOBICHHOM
[IpaButensctBOM Poccuiickoit @enepanuu.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTtBO TOBapa (paboThbl, ycnyru)

1. IlponaBen (MCIIOJIHUTENB) 0053aH MepeAaTh NOTPEOUTENIO ToBap (BBIIOIHUTH PadOTy, OKa3aTh
yCIYTY), Ka4eCTBO KOTOPOT'O COOTBETCTBYET JI0TOBOPY.

2. Ilpu otcyrcTBHUM B JOTOBOpE YCJIOBHM O KadecTBE ToBapa (paboThl, YCIyrH) MpoaaBell
(ucionHMTENH) 0053aH TEpenaTh NOTpeOUTeNnro ToBap (BBIMONHUTH pPabOTy, OKa3aTh yCHYTy),
COOTBETCTBYIOIINH OOBIYHO MPEABSIBIIIEMBIM TPEOOBAHUSM W TIPUTOTHBIN JUTS IIETICH, ISl KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObIYHO UCTIOIb3YeTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPH 3aKIIOUYEHUHM JTOTOBOpa OBLT MOCTaBJEH MOTpeOuTeNeM B
U3BECTHOCTh O KOHKPETHBIX LENSIX MPUOOpETeHHs] ToBapa (BBIOJHEHHUS pabOThI, OKa3aHUS YCIYTH),
npojasel (MCIOMHUTENb) 00s3aH mepeaaTh MoTpeOuTeNo ToBap (BBIIOIHUTE PadOTy, OKa3aTh YCIYTy),
MIPUTO/IHBIH JIJIs1 UCTIONB30BAHUSI B COOTBETCTBUU C 3TUMU LEISIMH.

4. Ilpu npoaaxke ToBapa 1o o0pasiy u (WIM) OMMCAHUIO MPOJaBel 0053aH NnepeaaTb MoTPeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OTTMCAHUIO.

4.1. HpI/I npoaae OTACIbHBIX BHJAOB TCXHUYCCKU CJIIOKHBIX TOBAapOB C MPCABAPUTCIIBHO
YCTAHOBJICHHBIMH  IIporpaMMaMu I OJICKTPOHHBIX  BBIYHUCIWTCIBHBIX  MAalllkH HOTpe6I/ITeJ'IIO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.10.2023

o0ecrieurBaeTcs BO3MOXKHOCTh HCIIOJB30BaTh OTHEIbHbIE BUABl TEXHUYECKH CIOKHBIX TOBAapOB C
MPEABAPUTEIIBHO YCTAHOBJCHHBIMH IIPOrpaMMaMHu JUIsl AJIEKTPOHHBIX BBIYUCIUTENBHBIX —MAIllHH,
CTpaHaMU MPOUCXOXACHUS KOTOpPBbIX sBIAIOTCS Poccuiickas ®enepanus WM Apyrue rocyaapcra -
ywieHbl EBpa3uiicKoro 3KOHOMHUYECKOTro coro3a. IlepedeHb OTAENbHBIX BHUAOB YKA3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBapoOB, TOPSAOK COCTABICHUS W BEACHUS IIE€PEUHs MPOrpaMM il 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIIMH, CTPAaHAMU MPOUCXOXKICHUS KOTOPBIX sABIsIIOTCS Poccuiickas denepanus uiu
Ipyrue rocyaapctBa - wieHbl EBpasuiicKOro SKOHOMHYECKOTO COK03a U KOTOPbIE JOJIKHBI OBIThH
MPEIBAPUTEIILHO YCTAHOBIICHBI, U MOPSIOK WX TPEIBAPUTEIHHOW YCTAHOBKH, BKJIIOYAs TPEOOBAaHUS K
dbyHKIMOHUpOBaHUIO, onpeaeisitoTcs [IpaButenscTBOoM Poccuiickoit deaepannm.

IIpenBapuTelIbHO yCTAHOBIICHHBIE IIPOIPAMMBI JUIsL JJEKTPOHHBIX BBIYHMCIUTEIBHBIX MAalluH,
UCHOJIb3yeMble MOTPEOUTEIEM Ha OTIENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBapoOB Ul JOCTyHa K
uHbopMaMKM Ha caiiTax B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn "MHTepHeT", ITOJKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUs 0€3 JONOJHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH siBisieTcsa Poccuiickas denepanus uinm apyrue
rocyiapcrsa - WieHbl EBpa3HCKOro 53KOHOMHYECKOIO COH03a, B IMOPAJKE, YCTaHOBJIEHHOM
[IpaButenscTBoM Poccuiickoit denepannu. TpeboBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpezaeneHus ycranasnusarorcs IIpasurensctBom Poccuiickoit denepanun.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTpaMMbl JJIsl 3JEKTPOHHBIX BBIYMCIMTENIBHBIX MAllUH,
UCIOJIb3YEMbIe MOTPEeOUTENIeM Ha OTICNbHBIX BUIAX TEXHUYECKH CIOXHBIX TOBApOB, JOJDKHBI B TOM
qyclie BKIIOYaTh MPOrpaMMy ISl 3JEKTPOHHBIX BBIUMCIUTEIbHBIX MAIUH, KOTOpas IpeJHa3HadeHa Jis
MOKWCKAa, MPOCMOTpa M TPHUOOpPETEHHS MPOrpaMM JJisi DIEKTPOHHBIX BBIUYMUCIUTENBHBIX MAIIUH,
IIPUMEHSIEMbIX MOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHUYECKH CJIOXKHBIX TOBAapoOB (Jajee - €AMHbIN
MarasuH MpPUIOXKEHUH), U (YHKIMOHUPOBAHHE KOTOPOM OCYIIECTBISETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXKIaeMbIX (peepaJbHbIM OPraHOM MCIIOJIHUTEIBHOW BIACTH, OCYLIECTBIISIOIIUM
¢GyHKIMH 1O BBIpa0OTKE M pealu3alliy TOCYJapCTBEHHON NOJUTUKM M HOPMAaTHUBHO-IIPABOBOMY
perynupoBaHuio B cdepe HHOOPMAIMOHHBIX TexHoJoTHi. denepanabHbIi OpraH HCHOJIHUTEIHLHON
BJIACTH, OCYIIECTBIIAIOMMI (YHKIMM TO BBIpaOOTKE M peaqu3ald TOCYAAPCTBEHHOM MHOJUTUKH M
HOPMAaTUBHO-TIPAaBOBOMY PETyJIMpPOBaHHIO B chepe MHDOPMALIMOHHBIX TEXHOJIOTHH, TaKkkKe yTBEpXKAaeT
[IEpEeUeHb MPOTrpaMM JUIsl DJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIWH, pa3MEUIAEMbIX B €JMHOM Mara3suHe
MPUJIOKEHUH B 003aTEILHOM MOPSIJIKE.

(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 14.07.2022 N 266-D3)
(1. 4.1 BBegen ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMu Wi B yCTaHOBJICHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel] (MCIIOJHUTEINb) 00513aH MepelaTh MOTPEOUTEINIO TOBAP (BBIMOIHUTH
paboTy, OKa3aTh YCIyTy), COOTBETCTBYIOLIMNA ATUM TPeOOBaHUIM.
(. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa M 0653aHHOCTU U3roTOoBUTENA (MCNOMHUTENsA, npoaaBua) B
obnactn ycTtaHOBNEHUSA CpokKa CIyXObl, CpoKa rogHocTu ToBapa (paboTbl), a TakKxe
rapaHTUMMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJIUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEIb
(ucrioTHUTENb) BIIPaBE YCTAaHABIMBATh CPOK CIYXKObI - MEpUOJ, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENH) 00513yeTcsl oOecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HUCIIOJIb30BaHUS ToBapa (padboThl)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.10.2023

110 HA3HAYEHUIO ¥ HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHBIE HEJIOCTATKH HA OCHOBAHUU NYHKTA 6 CTaThu
19 u nynkra 6 crateu 29 HacTosIIEr0 3aKOHA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHONHUTENB) O00s3aH YCTaHABIMBATH CPOK CIIy)KObI ToBapa (paboThI)
JUTUTEIBHOTO TIOJIb30BAHUS, B TOM YHMCIE KOMIUICKTYIOIIMX W3JCNIUi (JeTanei, y3JoB, arperaros),
KOTOPBIC MO UCTCUYCHHUHU OIPCACICHHOIO IIEpHoaa MOT'yT IPCACTABJIATE OIACHOCTL JIA KM3HU, 310POBbA
HOTPEOUTENS, TPUIHUHATH BPEJ] €r0 UMYILIECTBY HIIM OKPY’KaloIeH cpeze.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl TOBapa (pabOThl) MOXKET HMCUYHCISATHCS CIUHHIIAMU BPEMEHH, a TAK)KE WHBIMHU
eIMHUIIAMUA H3MEpeHHs (KWIOMETpaMH, METpaMd H TPOYUMH CIUHHUIIAMH HW3MEPEHHS HCXOIs W3
(GYHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3ynbTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKTbl IUTaHus, HapHOMEpPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBAphbl OBITOBOM
XMMUU ¥ WHBIE TTO0JI00HBIE TOBaphl (pabOThl) U3rOTOBUTENb (MCIIOIHUTENH) 00S3aH yCTaHABIMBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
MCII0JIb30BAaHNUS 110 Ha3HAYEHUIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HWCTEUYECHHH YCTAHOBJIEHHOTO CpPOKa TOAHOCTH, a
TaKXKe ToBapa (BBINOJHEHHE PA0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPEIaeTCS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroBuTtens (MCIOJHUTEINDb) BIIpaBE YCTaHABIMBATh Ha ToBap (paboTy) rapaHTUHHBIM CPOK -
NepuoJl, B TEUEHHE KOTOPOTo B cilydyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTEINb
(MCTIONHMTENB), TPOJABEL, YINOJIHOMOUYEHHAs OpraHU3alus WM YIOJIHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeanpuHUMaTeNlb, UMIOPTEp O0Os3aHbl YJOBIETBOPUTH TpeOOBaHMS MOTPEOUTENs, YCTaHOBIICHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOIIICHUH HECAOCTATKOB TOBapa, O6Hap}’)KeHHI>IX
M0 UCTEYEHUH YCTAaHOBJICHHOTO UM TapaHTUMHOTO CPOKaA ([OTIOTHUTENHFHOE 00S3aTENBCTBO).
(a63ar BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENIBHOTO  00s3aT€NbCTBA  M3TOTOBUTENS, CpPOK JACHUCTBUS  TaKoro
00si3aTeNbCTBA W MOPSIOK  OCYIIECTBJICHHMS] MOTpeOUTENeM MpaB IO TakOMY 00s3aTENbCTBY
OTIPEIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BpaBe MPUHATH 0053aTENBCTBO B OTHOIIEHUHM HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBJIEHHOTO U3rOTOBUTENEM (JOMOIHUTEIBHOE 003aTENbCTBO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.10.2023

CopneprkaHue JONOIHUTEIBHOIO 0053aTeNbCTBA IPOIABLA, CPOK ACHCTBUS TaKOro 00s3arenbCcTBa U
HOPSIIOK OCYILIECTBICHHSI NOTPEOUTENIEM MIpaB [0 TaKOMY O0S3aTENBbCTBY OIPEAENSIOTCS JOrOBOPOM
MEXy HOTPEOUTENIEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHAPYXKEHHbIE B
TEUYEHHUE CPOKA ACUCTBUS JIOTOJHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03aIieM BTOPBIM ITyHKTa 6
cratbu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa IEHCTBUS JOMOIHUTEIBHOIO 0053aTeNbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O0sA3aHHOCTb W3roToBUTENA O0O0ECneYnTb BO3MOXHOCTb PEeMOHTa W
TEXHMUYECKOro o6cnyxmBaHus ToBapa

NsroroBurens 00s3aH 00ECHEYUTh BO3MOXKHOCTH HCIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
ciyk0bl. 11 3TOM Lien U3roTOBUTENb 00ECTIEYMBAET PEMOHT U TEXHHUYECKOE OOCITy>)KUBaHHE TOBapa, a
TaK)X€ BBIMYCK U I[OCTABKY B TOPrOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOJUMBIX JJIsi PEMOHTa U
TEXHUYECKOI0 00CITyKUBaHHUsI 00bEMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€YeHUE CpoKa MPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHUE CPOKA CIYX Obl TOBapa, a MpU OTCYTCTBUM TAKOTO
CpOKa B T€YEHHUE JIECSATH JIET CO JAHA Nepeaay ToBapa MOTpeOUTENO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSIX €rO
WCTIOJIb30BAHUS, XPaHEHHsI, TPAHCIIOPTUPOBKH W YTHIIM3alMU OblT Oe3omaceH jsl JKU3HHU, 370POBBS
noTpeOuTeNsl, OKpY>Karollel cpelibl, a TaKKe He MPUUYUHSIT Bpel UMYILECTBY noTpeduteins. TpeGoBanus,
KOTOpBIE JOJKHBI OOecreurBaTh O€30MacHOCTh ToBapa (palboThl, YCIYrHW) Ui KU3HU M 370pOBbA
NoTpeOuTeNs, OKpYXKalolled cpeasl, a TakkKe NpeAoTBpallleHne IMPUUYMHEHHUS Bpela HMYILECTBY
MOTPeOUTENsI, SBISIOTCS O0S3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
MOpS/IKE.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOI'O CPOKa CIY»ObI MJIM CPOKa TOJHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HACTOAIEr0 3aKOHA U3TOTOBUTEIND (MCIIONHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciyxObl, OH 00s3aH 0OecneunTh OE30MacHOCTh TOBapa (paboThl) B
TEYEeHHE JECIATH JIET CO JHA Mepenadyu ToBapa (padoThl) MOTPeOUTENIO.

Bpen, npudrHEeHHbIN KU3HU, 3I0POBBIO HJIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeueHus
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTOSIIETo
3akoHa.

3. Ecnmm s Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHH,
TPAHCIOPTUPOBKU U YTUJIM3ALUU HEOOXOAMMO coOIofaTh clieluaibHble MpaBuUiia (Jlajnee - MpaBuia),
M3rOTOBUTENb (MCIIOMHUTENb) O0s3aH yKa3aTh ATH IpaBWiIa B CONPOBOAMTENBHOM IOKYMEHTAIlMM Ha
ToBap (paboTy, yciayry), Ha dTHKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBell (MCIIOTHHUTEIb)
00s13aH JI0BECTH 3TU MpPaBUIIA 10 CBEJICHUS TOTPEOUTENS.
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4. Ecnu Ha TOBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM IOPSJIKE YCTAaHOBIICHBI
oOsi3aTenbHbIe TpeOoBaHUs, OOECHeunBaroIie UX OE30MaCHOCTh IS KHU3HH, 3J0POBBS MOTPEOUTENS,
OKpY’Karollel cpeapl U MpeNoTBpallleHHe MPUYMHEHUS Bpela UMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBAHMSIM IOJJICKUT O0S3aTEIHLHOMY MOATBEPKICHUIO B
MOPAJIKE, IPETYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIYTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, ycinyru), 6e3 uHpopMmManmuu 00 00s3aTEIHLHOM MOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSAIIEH cTaThu.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COIEPIKAILEro
uHpOpPMAILHIO, 32 pACIpPOCTpPaHEHHE KOTOPOH MperycMOTpeHa aJMUHUCTPATHBHAS WM YrOJOBHAs
OTBETCTBEHHOCTb.

(m. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycTaHOBIEHO, 4YTO TPU COONIIOJICHUH TOTPEOHMTENEM YCTaHOBICHHBIX IPaBHUII
UCIOJIb30BAaHUs, XPAHEHUS WM TPAHCIOPTUPOBKU ToBapa (paboOTbl) OH NPUUYUHSET WIH MOXKET
NPUYUHNUTE BPENl JKU3HU, 37J0POBBI0O M MMYILECTBY MOTPEOUTEINIS, OKPYKAWOIIEH Cpeie, U3rOTOBUTEIh
(ucnosmHUTENH, MPOAABEl) 00sS3aH HE3aMEUIMTENILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peallu3aluio)
710 YyCTpaHEHUs IPUYHH Bpelia, a B HCOOXOAUMBIX CIydasiX MPUHITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT IOTpeOUTENs (OTpeduTENneh).

Ecnu npuyuHbl Bpena ycTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (MCIOIHUTEINB) 0053aH CHATh TaKon
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJHEHUH W3TOTOBUTENEM (MCIOJHUTENIEM) 3TOU
0053aHHOCTH YIIOJHOMOYEHHBIH (ellepanbHblil OpraH HMCIOJHUTEIbHON BIACTH NMPUHUMAET MEphI IO
OT3BIBY Takoro ToBapa (paOOThl, YCIYrM) C BHYTPEHHErOo pblHKa M (WIKM) OT MOTPeOUTeNs WIN
notpeOuTeneil B mopsijake, ycTaHOBICHHOM 3aKOHOaTeNbcTBOM Poccuiickoi deneparui.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUUUHEHHbIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (palboThbl, YCIyrH), MOJUIEKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpartun cuiy. - @eaepanbubiii 3akoH o1 21.12.2004 N 171-03.

CraTtbAa 8. paBo notpebutena Ha uHdopmauuo o6 usrortoBuTene (ucnonHutene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTens BrpaBe MOTpeOOBATH MPEIOCTABICHUS HEOOXOAMMOM U JOCTOBEPHOU MHGMOPMAITII
00 u3rotoButene (MCIOIHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (padorax,

yciryrax).

2. VkazaHHasg B MyHKTe | Hacrosimeld cratbu WHPOpPMAIUS B HATJSTHOW M JOCTYMHOH (opme
JOBOJHUTCSI IO CBEJCHUS MOTPEOUTENICH NPH 3aKIIFOYCHUN JOTOBOPOB KYILTU-TIPOJKHA W JOTOBOPOB O
BBITIOTHEHUH PAa0O0T (OKa3aHWM YCIYT) CIOCOOaMU, MPHUHATHIMU B OTACTBHBIX chepax OOCITy:KUBAHUS
moTpeduTeNell, Ha PYCCKOM S3bIKE, a JOIMOJIHUTEIBHO, TI0 YCMOTPEHHUIO HM3TOTOBHTENS (MCTIOTHHUTEIIS,
MPOJIaBIla), HA TOCYJAPCTBEHHBIX S3bIKaX CyOnekToB Poccuiickoit denepannu U pogHBIX S3bIKaX HAPOJOB
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[ata coxpaHeHus: 03.10.2023

Poccuiickoit @eneparuu.

3. YmosiHOMOYEHHAas OpraHu3aIusl WM YIIOJHOMOUYEHHBIA HHIMBUYaTbHBINA MPEANPUHUMATEID 110
TpeOOBAHUIO MOTPEOUTENSI 005A3aHbI MPEAOCTABUTH MOATBEP)KIACHUE CBOMX IMOJIHOMOYHM, BBITEKAIOIINX
13 3aKJIFOYEHHOT'0 UMHU JIOTOBOPA C U3TOTOBUTENIEM (MIPOAABIIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npoaasue, BnagenbLe
arperaTtopa)
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1. I3roroButelns (MCHIONHUTENb, TIPOaBel) 0053aH TOBECTH 0 CBEACHUS MOTPeOUTENs GUPMEHHOE
HAaMEHOBaHHE (HAaMMEHOBAHME) CBOECH OpraHM3allid, MECTO €€ HaxXOXACHHUS (aJpec) W PEexUM ee
paboTsl. [IposaBen (MCIIOTHHUTEINB) pa3MeNIaeT YKa3aHHYI0 HH(POPMAIIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHIUBUAYAIbHBIA MpEANPUHUMATENb - JOJDKEH
MPEJOCTaBUTh TOTPEOHUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOW pEruCTpalud ¥ HaMMEHOBAHUHU
3aperuCTPUPOBABILETO €r0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTPEOUTENsI (UPMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHs (aapec) W pekuM pabOThl YIIOJIHOMOYCHHOW OpraHHW3allld WU
YIIOJTHOMOYECHHOTO WHIUBHIYaJIbHOTO MPEATPUHUMATEIIS.

(a63arn BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YonHoMoueHHasi opraHu3aliys Wi yIIoJIHOMOYEHHBIM MHIMBUyalbHBIN MTPEANPUHUMATEND B
ciiyyae oOparieHuss norpeOuTenss o0sf3aHbl JIOBECTH JO €ro cBeleHUs HHopManuio o cebe Hu
u3rotoButene (mpojasle) (pupMEHHOE HAaMMEHOBaHME (HaMMEHOBAaHHUE), MECTO HaXOXJAEHHUA (aapec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKCU O CO3JAaHUU FOPUIMUYECKOTO JIMILIA,
¢dbamMuiInio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYIJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCYJJapCTBEHHOM perucrpanuu (pU3NUecKoro JMia B KayecTBE MHIMBHJYalTbHOTO MPEIIPUHUMATENS).
YnonHOMOYEHHAs] OpraHu3alys WM YHNOJHOMOYEHHBIH WHAMBUAYAJIbHBIN NpeaNpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHMsI OTpeduTeneil nHpopMalnio o cede OCPECTBOM €€ pa3MeIlleHUs] Ha CBOEM caiTe
B HH(OPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHON cetn "HTepHer", uHpopManuioo 00 H3roTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3sMEILICHHsT Ha CBOEM caiite B MH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON
CeTH "UnTepuer” CCBUIKH Ha CTPAHMILY caira W3TOTOBUTENS (mponasua) B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW — cetn  "HHTepHer", coxepxkamiyto uHpOpManuoo o0
M3TOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOsi3aH JOBECTH J0 CBEICHHs TOTpedOuTeneil mHbopmanuio o cedbe u
npojasie (ucronHutene) (hpupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHHE), MECTO HaXOXACHHs (aapec),
peXHM pabOThI, TOCYIAPCTBECHHBIA PETUCTPANMOHHBIA HOMEp 3aIllMCH O CO3JaHUH FOPHINICCKOTO JIUIIA,
dbaMuIno, UMs, OTYECTBO (€CM MMEeTcs), TOCYJApCTBEHHBIN PEruCcTPAaIllMOHHBI HOMEp 3aluCH O
TOCYJIapCTBEHHOW perucTpariy (U3HIeCKOTo JUIa B Ka4eCTBE HHIUBUYaTLHOTO IPEIITPHHUMATEIS ), a
Takke 00 MMEIIMXCs M3MEHEHHSX B YKa3aHHOW WH(popManuu. Brianmenen arperatopa JOBOAMUT [0
CBeJIeHUs ToTpeduTeNne nHpopmaluio o cede 1 mpojaBiie (MCTIOTHUTENE) TTOCPEACTBOM €€ pa3MEIICHUS
Ha CBOMX caiiTe U (WJIHM) CTpaHHIIEe caiiTa B MHGOPMAITMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTn "UHTepHeT".
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.10.2023

Nudopmanuio o mnpoaaBie (MCIONHUTENE) BIAJENEll arperaropa BIpaBe JOBECTH 10 CBEACHUS
noTpeduTeneii MOCpPEACTBOM  pa3MElIeHHWsT Ha CBOMX caidTe W (WIM) CTpaHWIE caidTta B
WH(pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHONW ceTh "VIHTepHeT" CChIIKM Ha CalT MpojiaBia (MCIIOJTHUTEIIS)
B UH(POPMALIMOHHO-TEJIEKOMMYHUKAITMOHHOU cetn "UnTepHeTt".

(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (MCIOMHUTENH) 00sA3aH MPEIOCTAaBUTH BIAJAENIbBIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHON ceTtn "MHTepHeT" (MpU €ro HaJIW4HH)
JIOCTOBEpHYIO HMH(popMauio o cebe, ykazaHHYyl0 B IyHKTe 1.2 Hacrosimeil cratpu. B cimywae, ecnu
UMEIOTCS W3MEHEHHUs B Takod HHQOpMaIu, MpojaBel] (MCIONHUTENb) 00s3aH B TEUEHUE OJHOTO
pabouero AHA C MOMEHTAa BHECEHHMs B HEe HM3MEHEHUH COOOLIUTH BIIAAETBIy arperatopa o0 3THX
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTeé B HH(OPMAalMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"NuTepuner" (npu ero Hanuuuu). Brnagenern arperaropa o0si3aH BHECTU 3TH U3MEHEHUS B MUHPOPMALIUIO O
poJaBie (MCIOIHUTENE) B TEUCHHE OJHOTO pabouero JHs, €CIM pa3MelleHne yKa3aHHOW nH(opManuu
OCYILIECTBISIETCSl Ha  caliTe Blaaenpla arperaropa W (WiM) €ro cTpaHulle caiita B
nH(OPMAaLIMOHHO-TEIIEKOMM YHUKAITMOHHOM ceTtu "MHTepHet".

(m. 1.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecium BuI J€ATENbHOCTH, OCYIIECTBIISEMBIH M3rOTOBUTENEM (MCIOJHHUTEIEM, IPOAABLIOM),
MOJMJICKNUT JIMLEH3UPOBAHUIO U (WIM) HCIHOJIHUTEIh HUMEET TOCYAAPCTBEHHYIO AaKKpEAUTALUI0, 0
CBEJIEHUs] NOTpeOUTENs JOKHA ObITh J0BeAeHAa MHGpOpMalMs O BUJIE JAEATEIBHOCTH H3MOTOBHUTEIS
(ucrionHMTENS, MPOJABLA), HOMEpPE JMLUEH3UU M (WIM) HOMEpPE CBUJIETENIBCTBA O TOCYIAapCTBEHHOU
aKKpeIuTalluy, CpOoKax ACHCTBHS YKa3aHHBIX JIMIIEH3UN U (WIM) CBUJIETENbCTBA, a TakKe MH(opMarus 0o
Oprase, BblJIaBllIEM YKa3aHHbIE JIMLIEH3UIO U (WIH) CBUAETEILCTBO.

(m. 2 B pea. @exnepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAsE TyHKTaMU | ¥ 2 HACTOSAIIEH CTaThH, OJKHA OBITH IOBEIEHA JI0
CBeJIeHUs MOTpeduTeNel TakkKe MPH OCYIIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BHJIOB OOCITYKUBAHHS
notpeduTesneil BO BpeMEHHBIX TOMEUICHHIX, Ha spMapKax, ¢ JIOTKOB U B APYTUX CIy4asiX, €CIM TOPTOBII,
OBITOBOE M HHBIE BHIbl OOCITYXMBAaHUS MOTpPEOUTENEH OCYIIECTBISIOTCS BHE IOCTOSHHOIO MeCTa
HaXO0XICHUS MTPOoJaBLa (UCIIOJIHUTEIS).

Cratba 10. UHcpbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXO/AMMYI0O U JIOCTOBEpHYI0 HMH(popMaiuio o ToBapax (paborax, yciyrax), oOecHeyuBaroIIyrO
BO3MOXKHOCTh HMX TpaBWIbHOTO BbIOOpa. [0 OTAenpHBIM BHIaM TOBapoB (padoT, yCIIyr) MEpeueHb U
crocoObl JloBelleHUs] MHpopManuu 10 notpedutens ycraHaBiuBatorcsi [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padotax, yciayrax) B 0043aTeIbHOM MOPSIKE TOJKHA COJePKATh!

HAaMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccwuiickoit denepannu O TEXHUYECKOM PEryIMPOBAHUU U CBHUAETENBCTBYIOIIEE 00 00s3aTeIbHOM
MTOATBEPIKICHUH COOTBETCTBUS TOBapa 0003HAUCHNUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHs] 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLIEHUU
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[ata coxpaHeHus: 03.10.2023

MIPOJYKTOB IMUTAHUSI CBEACHHSI O COCTaBe (B TOM YHMCII€ HaMMEHOBAaHHE HCIIOJIIb30BAHHBIX B IpoIlecce
W3TOTOBJICHUS TIPOJAYKTOB IMUTAHUS MUMIEBBIX JOOABOK, OMOJOTUYECKH aKTUBHBIX 100aBOK, HH(pOpMAIIHS
O HaJlMYMM B  NOPOAYKTaX  MHUTAHHUA  KOMIIOHEHTOB, TMOJYYEHHBIX C  [PUMEHEHHUEM
TCHHO-UH)XCHEPHO-MOAN(UIIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €CIIM COJEpKaHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAET OoJiee JEBSATH JECATHIX MPOIEHTA), MUIIEBON LIEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHUSX MPUMEHCHUS U XPAHEHUs MPOIYKTOB MHUTAHUsS, O CIIOCO0AX HM3TOTOBIICHHS
rOoTOBBIX OJton, Bece (0Obeme), AaTe M MECTe HM3TOTOBJICHHS M YHAKOBKH (pacdacoBKH) MPOIYKTOB
MUTaHUS, & TAKKE CBEICHUS O TMPOTHBOIMOKA3AHUSAX IS UX MPUMEHEHUS TIPU OTJCIBHBIX 3a00JICBAHUSMX.
[lepeuens ToBapoB (paboT, yciayr), HHPoOpMAaIsI 0 KOTOPBIX JOHKHA COAEpKAaTh MPOTUBOMOKA3aHUS TS
WX TPUMCHEHHUS TPU OTICIbHBIX 3a0oNieBaHUAX, yTBepxknaercs IIpaButensctBoM Poccuiickoii
denepanuu;

(B pen. enepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJsiX U ycioBHsl MpuoOpeTeHus TOoBapoB (padoT, yciayr), B TOM YHCIEe MpH OIUlaTe
TOBapoB (paboT, ycCiIyr) depe3 OMpeNesIeHHOE BpeMs TMocie MX mepenadd (BBIOJHEHUsS, OKa3aHMs)
NOTPEOUTENIO, TIOJHYI0 CyMMYy, IMOJUICKAIIYIO BBIIIATE MOTPeOUTENIeM, W TpadUK IMOTalieHUs ITON
CYMMBEI;

(B pen. @exnepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwiia ¥ yCiIoBus 3 (HEKTHBHOTO U O€30IMACHOTO MCIIOIB30BAHMS TOBAPOB (padoT, yciyr);

uH(popMaIroo 00 SHepreTuieckoi 3GPEeKTUBHOCTH TOBAPOB, B OTHOIICHHHA KOTOPBIX TPEOOBAHHE O
HAJTMYUHU TaKOH WH(OPMAIIUU ONPE/ICIICHO B COOTBETCTBHHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepekKeHUH
1 O MOBBIIIEHUH dHEpPreTudeckor 3((HhEeKTUBHOCTH;

(a63ar BBenneH denepanbHbiM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITy>KOBI MJIM CPOK TOJIHOCTU TOBAapOB (PpaboT), YCTAHOBJIEHHBIH B COOTBETCTBUU C HACTOSIIMM
3aKOHOM, a TaKXe CBEACHMSI O HEOOXOIUMBIX EHCTBUSAX MOTPEOUTEINS 0 UCTEUEHNH YKA3aHHBIX CPOKOB
¥ BO3MOXHBIX MOCJIEICTBHSIX IPU HEBBIMIOJIHEHNUH TaKUX JIEHCTBUMN, €CIIM TOBaphl (paboThl) 10 UCTEUEHUHU
YKa3aHHBIX CPOKOB NPEJCTABIIAIOT ONACHOCTb ISl KM3HU, 3[0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSATCS HEIIPUTOIHBIMU JJI UCIIOJIB30BAHMS 110 HA3HAYCHHUIO;

aapec (MecTo HaxOXAcHHs), (QUPMEHHOE HaWMMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTEIS
(ucromHUTENS, MPOJABIA), YIOJIHOMOYEHHON OpraHu3aldy WIM YIMOJHOMOYEHHOIO WHAMBUIYAIbHOTO
MpealpuHUMATENs, UMIIOPTEpPa;
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

nHpopmaro 00 00s3aTeIbHOM TIOJATBEPXKIACHUH COOTBETCTBUSA TOBapoB (paboT, ycuyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPaBUIIaX MPOJIaXKU TOBAPOB (BBIITOJHEHUS padOT, OKa3aHUs YCIyT);

yKa3aHWe Ha KOHKPETHOE JIUIO0, KOTOpoe OyleT BBINOJMHATH paboTy (OKas3bIBaTh YCIYTYy), H
MH(OPMAIIHIO O HEM, €CIIH ATO UMEeeT 3HaUeHHe, HCXO/I U3 XapakTepa paboTsl (YCIIyrn);
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(a63ar BBenneH deaepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHuC Ha HCII0JIb30BaHUC (bOHOI”paMM I[P OKAa3aHHUH PAa3BJICKATCIIbHBIX YCIYTI' UCHOJHHUTCIIAMU
MY3bIKaJIbHBIX TPOU3BEIACHUH.
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecau mpuoOperaemblii moTpebuTenieM ToBap ObLI B yINOTPEOJCHHHM WIA B HEM YCTPAHSIICS
HEJO0CTaTOK (HEJOCTATKH), IIOTPEOUTEIO TOJDKHA OBITh MPEI0CTaBIeHa HHPOpMAIUs 00 ITOM.

3. Wndopmanus, npeayCMOTpEHHAs MyHKTOM 2 HACTOSINEH CTaThbH, JOBOAWUTCS OO CBEICHHS
norpeOuTeneii B TEXHUYECKOM JOKYMEHTAllMHM, NpWiIaraeMo K ToBapam (pabortam, yciyram), Ha
ITUKETKaX, MapKUPOBKOW WM HHBIM CIIOCOOOM, MPHHSATHIM JJIsl OTACIBHBIX BHUIOB TOBAapoB (padorT,
yenyr). Muadopmamus 06 00s3aTeTbHOM IOATBEP)KACHUU COOTBETCTBHS TOBApOB IPEICTABIISETCS B
HOpSIIKE M CIoco0aMM, KOTOpBIE YCTaHOBICHBI 3aKOHOAATeNbCTBOM Poccuiickoit ®Penepaunu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ceOsl CBEACHUS O HOMEpE NOKYMEHTa, MOATBEPKIAIOIIErO
TaKO€ COOTBETCTBHE, O CPOKE €ro ACHCTBUS M 00 OpraHU3alii, €ro BbIIABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arn yrpaTtui cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.
CraTtba 11. Pexunm paboTbl npoaaBua (MCNonHUTenNs)

1. Pesxum paboThl rocyapCTBEHHbBIX, MyHULIMIAIBHBIX OPraHU3alliil TOProBIIK, OBITOBOIO U MHBIX
BUJIOB OOCITY)KMBaHHsI MOTPEOUTENEH yCTaHABIMBAETCS IO PEHICHHWIO COOTBETCTBEHHO OpPTraHOB
HCIOJHUTENBbHOM BiacTu cyobekToB Poccuiickoit deaepanyy U OpraHoB MECTHOTO CaMOYIIPaBJICHUS.

2. Pexxum pa®oThl OpraHu3alii, OCyIIECTBISIONINX AESITEIbHOCTh B Cpepax TOProBoro, OLITOBOIO
Y MHBIX BUJOB OOCITYy>KUBaHUs MOTpEOUTENIEH M HE YKa3aHHBIX B IyHKTEe | HacTosmieil cTaThbH, a Takke
MHIUBUAYAIbHBIX MTPEANPUHUMATENEH YCTaHABINBAECTCS MU CAaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'I€I>i n JOJDKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3rotoBUTENA (MCNONMHUTENA, NpoAaaBua, Brnagenbua
arperaTopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. enepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOutento He MpeNOCTaBlI€HA BO3MOXKHOCTh HE3AMEIUIMTEIBHO IMOJIYYUTh NpU
3aKJIIOYEHUH JI0TOBOpa MH(popMaIHio o ToBape (paboTe, yciayre), OH BIpaBe NOoTpeOOBaTh OT MPOaBLA
(ucrionHUTENS) BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIJIIOUEHUS
JIOTOBOpPA, a €CJIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCS OT €ro MCHOJIHEHUS M NOTpeOoBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOJHEHUS 10rOBOpa MOTpeduTeNnb 00s3aH BO3BpAaTUTh TOBap (pe3ynbTar paboThl,
YCIYTH, €CIIM 3TO BO3MOKHO IO UX XapaKTepy) MpoaBily (MCIIOJIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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[ata coxpaHeHus: 03.10.2023

2. IlpomaBen; (WCIOMHUTENH), HE MPEIOCTABUBIIMNA TMOKYMATENIO TIOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, NPEAYCMOTPEHHYI0 IyHKTamu | - 4
cratbu 18 minu myHkToMm | crateu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKH ToBapa (padoThl, YCIYTH),
BO3HUKIIIKE TIOCIIE €T0 Mepeaadn MOTPEOUTENIO BCISICTBUE OTCYTCTBUS y HETO TaKoH MH(POpMAIUH.

(. 2 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen; arperaropa, HpPEJOCTaBHBIIUN IMOTPEOUTENI0 HEIOCTOBEPHYIO WIIM HEIMOJIHYIO
nHpopManuo o ToBape (yciayre) Wik npoaasiie (MCIOJHUTENE), HA OCHOBAHUM KOTOPOM MOTpedHuTeeM
ObUI 3aKJIIOYEH JIOTOBOP KYIUTHU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABIIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC TOTPEOUTENI0 BCIECACTBUE
MIPEIOCTABIICHUS €My TaKOH HHPOPMAITHH.

Eciu vHOE HE MpeayCMOTPEHO COTJAllleHHEM MEXAy BIaJeiblleM arperatopa u MpOAaBIOM
(MCTIONHMTENEM) WJIM HE BBITEKaeT U3 CYIIECTBA OTHOIIEHUH MEXJIYy HHMMM, OTBETCTBEHHOCTb 3a
UCIIOJIHEHUE JIOTOBOpA, 3aKIIFOUEHHOTO IMOTpeOuTeNeM ¢ MpOoAaBIOM (MCIOIHUTENIEM) Ha OCHOBAHHUH
MPEJOCTaBICHHONW BJajenblieM arperatropa wuHpopMamumu o ToBape (yciayre) WIM TpojaBle
(ucmonHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOuTeNel, HApyUIEHHBIX B pe3yibTaTe Mepefaud
noTpeOuTeNo ToBapa (yCIyrd) HEHaJUIekKallero KayecTBa W OOMEHa HeNpo0BOIBCTBEHHOTO TOBapa
HaJJIeXkKAIero KayecTBa Ha aHAJIOTHYHBII TOBap, HECET MpoiaBell (UCIIOTHUTEb).

Brnagenerny arperaropa HE HECET OTBETCTBCHHOCTh 3a YOBITKH, NPUYUHEHHBIC ITOTPEOUTEITIO
BCJIE/ICTBUE MPEAOCTABICHUS €My HEIOCTOBEPHON WM HENoNHOW uH(popManuu o ToBape (yciyre), B
cllydae, €clid BJIQJIeNIel] arperaropa He W3MEHseT MHPOpMAIIo o0 ToBape (yciyre), MpeIoCTaBICHHYIO
MpOJaBIOM (MCHOJNHUTENEM) H COAEpXKAIIYIOCSs B MPEIJOKEHUH O 3aKIIOUYEHUH J0roBopa
KYTUTU-TIPOJIAXKH (JI0TOBOPa BO3ME3JHOTO OKa3aHHUs YCIIYT).

(m. 2.1 BBenen deaepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BrpaBe NpPeAbsIBUTh TPEOOBAHME K BIAJEIBIly arperaropa O BO3BpaTe CYMMBI
IIPOU3BEJCHHON MM MpeaBapUTENIbHOM orulaThl ToBapa (yciyru). Branemern arperatopa Bo3BpaluaeT
CYMMY IOJyY€HHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YyCIyru) B TEUEHHE JAECATH KaJleHIapHBIX
IHEH cO JHSA TMpenbsBICHUS NOTpeOUTeIeM TaKoro TpeOOBaHUS NPU OJHOBPEMEHHOM HalU4UU
CHEAYIOUIUX YCIOBUM:

ToBap (ycnmyra), B OTHOIIEHHWH KOTOPOTO IMOTpeOUTENIeM BHECEHA MpeaBapHUTeNbHAas OIaTa Ha
O0aHKOBCKHUH CUET BIIaJieibIla arperatopa, He nmepeiad moTpeOUuTeNIo B CPoK (ycayra He OKa3aHa B CPOK);

NoTpeOUTENs HANpaBWI NPOJABILY (MCHOJHHUTENI0) yBEIOMJIEHHE 00 OTKa3e OT MCIIOJHEHHS
JI0rOBOpa KyIUIU-NIPOJaXKH (JOroBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBA3HM C HAPYLIEHHEM IIPOAABLIOM
(ucniomHUTENEM) 00s3aTENBLCTBA MIEpeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpebGoBaHueM O BO3BpaTe CyMMbl MpeABapUTEIbHONW OIUIaThl ToBapa (YCIYIH)
noTpeOUTeNs  HampaBlsieT BIAAETbIly arperatopa IMOJITBEPXJAECHUE  HAIMpPaBICHHUS  IMPOAABILY
(MCTIOTHUTENI0) yBEAOMJICHHsT OO0 OTKa3e OT HCIIOJHEHHUS JOroBOpa KYIUIU-TIPOAaXKu (JoroBOpa
BO3ME3HOI0 OKa3aHUs YCIIyT).

Ecin wHOE He NpeaycMOTPEHO YCIOBHUSIMHM TOJIb30BATENLCKOIO WM HWHOTO  COTJIAIICHUS
MOTpeOUTENsT C BIAAETBIEM arperaropa, yBeIOMJICHHE TMpOJaBIly (MCIOJHUTENI0) 00 OTKase oT
WCTIOTHEHHUST JOTOBOpa KYIUIU-TIPOJIaXXH (JIOTOBOpa BO3ME3THOTO OKa3aHUSl yYCIYyT) MOXKET OBITh
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HAIpaBJICHO BJIAJEIIbIy arperaTtopa, KOTOpbIil 0053aH HaPaBUTh €ro NPOJaBIy (MCIIOJHHUTEIIO).
(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciiyuae, yka3aHHOM B ITYHKTE 2.2 HACTOSIIEH CTaThH, BiaJeliel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMBI INPEABAPUTEIBHON OIUIATHl TOBapa (YCJIyru) MpH TOJIYYEHHUU OT
npojaBia (MCIONHUTENS) MOATBEPXKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpU
YCIIOBHH, YTO KOIHS TAKOTO MOATBEPKACHUS OblIa HAIlpaBlieHa BIIAJIENBIEM arperaropa noTpeouTeto B
TEYCHHE JIECATU KAJICHJAPHBIX JHEW CO JTHS MOJTY4YeHHsI BIaJeblEeM arperatopa TpeOoBaHUS O BO3BpaTe
CyMMBI TIpEIBAPUTEIBHON omiaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTABJICHHBIMU BJIQJICNIbLIEM arperatopa JI0Ka3aTeabCTBAMH MPHUHATHS MOTPEOUTENIEM TOBapa
(oxkazaHust yciyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI HIPOHM3BEACHHOW UM
MIpe/IBapUTENIbHOM OIIaThl TOBapa (ycinyru) B cyAeOHOM MOpsKeE.

(m. 2.3 BBenen ®PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpUYMHEHHMH BpeAa >KU3HM, 3A0POBBI0 M HMYIIECTBY MOTpPeOUTENs BCIEACTBUE
HETPEIOCTABICHHUSI €My TOJIHOM M TOCTOBEpHOW MH(OpManuu o ToBape (pabote, yciayre) moTpeOUTENh
BIIpaBe MOTPeOOBaTh BO3MEILEHUS TAKOTO BpeJa B MOPSJIKE, IPETyCMOTPEHHOM cTaThell 14 Hacrosiuero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BJIAZICHUH ) TIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHHI TOTPEOUTENs] O BO3MEIICHHH YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IOJIHOW MH(OpManueil o ToBape (pabote, yciyre), HEOOXOIMMO
UCXOJIUTh U3 TPEINOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapakTEepUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (UcnonHuTens, npoAasua,
yNnONHOMO4YEHHOM! opraHusauumu unum YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbutenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyieHue mpaB MOTpeOUTENed U3rOTOBUTEND (MCTIOTHUTENb, MPOJIaBell, YIIOJTHOMOUYEHHAS
OpraHm3anysl WIA YIOJHOMOYEHHBI WHIUBUAYadbHBIM MpeANpUHUMATENh, UMIOPTEP) HECeT
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM HJIH TOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecam wuHOe He YCTAHOBJICHO 3aKOHOM, y6BITKI/I, IMPUIUHCHHBIC HOTpe6I/IT€J'IIO, noaJjiexxar
BO3MEIIICHHIO B MTOJIHOW CYyMME CBEpPX HEYCTOMKH (II€HHU), YCTAHOBJIEHHON 3aKOHOM HJIM IOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (II€HM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(WCTIOTHHTEIS, TPOJIABIA, YIOJHOMOYEHHYIO OPraHU3alHI0 WIH YIOJHOMOYCHHOTO WHIWBUIYAIBHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJHEHUS BO3JIOKEHHBIX Ha HETO 00s3aTeNbCTB B HAType Mepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. 3roToBUTEIb (I/ICHOJ'IHI/ITeJ'II), npoaaBCl, YIIOJJHOMOUYCHHAs OpraHu3anus UJIn ynOHHOMO‘IGHHBIfI
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[ata coxpaHeHus: 03.10.2023

I/IHI[I/IBI/I,Z[yaJ'IBHHﬁ npeanpruHuMareiib, I/IMI'IOpTep) OCBO60)I(I[aeTC${ OT OTBCTCTBCHHOCTH 3a HCUCIIOJTHCHHUEC
00s13aTeNLCTB MK 3a HCHAJICKAIICC HMCIIOJIHCHHUC 06H33TCHBCTB, CCJIN OOKaXCT, 4YTO HCHCIIOJIHCHUC
00513aTENILCTB MIIM HX HCHAMJIC)KAIIECC HCIIOJHCHHUE IIPOU3O0IIIO BCICACTBHUC HereOHOHHMOﬁ CHJIBI, a

TaK>Ke 110 MHBIM OCHOBAHUSIM, ITPETYCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpeburenss 00 yruiare HEYCTOWKH (IIEHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJJIEXKAT YAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJTHUTENEM, IIPOAABIIOM, YIIOJHOMOYEHHOMN
OpraHu3alyel Wi YHOOJHOMOYEHHBIM WHAUBUAYAIbHBIM TMpPEINPUHUMATEIIEM, HUMIIOPTEPOM) B
J10OPOBOJILHOM HOPSAKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpm ynoBIETBOPEHHWH CYAOM TpeOOBAaHUI IOTPEOUTENS], YCTAaHOBJIECHHBIX 3aKOHOM, CYJ
B3BICKUBA€T C H3T'OTOBHUTCIIS (I/ICHOJIHI/ITGJISI, nmpoaaBua, YHOHHOMOquHOﬁ opranu3aivi WA
YIIOJTHOMOYEHHOTO ~ MHIMBHIYAJIHOTO NpEANpPUHUMATENs, HMMIOpPTEpa) 3a HECOONI0ACHHE B
TOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHS TpeOoBaHWU mnoTpeOuTens mrpad B pa3Mepe NATHACCAT
MPOLIEHTOB OT CYMMBI, IPUCYXKJICHHOH CYJIOM B IOJIb3Y IOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Eciu c¢ 3asBieHueM B 3alllUTy MpaB NOTPEOUTENs BBICTYHNAIOT OOILIECTBEHHbIE OOBEAMHEHHUS
notpeOuTeneil (MX accoIManny, COI3bl) WIM OPraHbl MECTHOTO CaAMOYIIPABJICHHUS, MATHACCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepedyucistoTcs yKa3aHHBIM OOBbEIMHEHUSM (MX acCOLMAIUsAM, COK3aM)
WJIM OpraHam.

Cratba 14. UMmywiecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN BCreacTBue
HepoCTaTKoB ToBapa (paboThl, ycnyru)

1. Bpen, mnpuYMHEHHBIH JKWU3HU, 3J0pPOBBI0 WM HMMYILECTBY MOTpPeOUTENss BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WIH UHBIX HEJAOCTATKOB TOBapa (paboThl, YCIYTH),
MOJIVIEKUT BO3MEILEHUIO B TIOJIHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MENICHHS BpeAa, MPUUNHEHHOTO BCIIEICTBUE HEOCTATKOB TOBapa (paboThl,
yCIyTrH), NMpHU3HAeTcs 3a JIIOObIM MOTEPIEBUIMM HE3aBUCHUMO OT TOrO, COCTOSJ OH B JIOTOBOPHBIX
OTHOIIECHHUSAX C MPOJABLOM (MCIOJHUTENIEM) WIIN HET.

3. Bpen, npuuMHEHHBIN KU3HU, 310pPOBBIO WM UMYIIECTBY MOTPEOUTEINS, OIEKUT BO3MELICHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIy>KObI MJIM CpOKa FOJTHOCTH ToBapa (paboThr).

Ecnu Ha TOBap (pe3ynbTar paboThl) JOJKEH ObITh YCTaHOBIIEH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JHOO
noTpeOUTENIo He ObLIa MpeJoCTaBIeHa MOIHAas U IOCTOBEpHast HHPOPMALIUS O CPOKE CIYXKObI HIIU CpOKe
TOJHOCTH, MO0 MOTpeOUTeNh HEe ObUT MPOMHMOPMHUPOBAH O HEOOXOIMMBIX AEHCTBHUIX MO MCTEYEHHUH
CpoKa CIy>KObI HJIM CpOKa TOJHOCTH M BO3MOXKHBIX IMOCJEJICTBHUSX IMPHU HEBBINOJHEHUM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTarT padoThl) O UCTEUEHUHU 3TUX CPOKOB MPEICTABISET OMACHOCTH IS
KU3HU U 310POBbsl, BPEJ MOAJIEKUT BOSMELIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYNHEHHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUM C IMYHKTOM 1 cratbu; 5 HaCTOAIICTO 3aKoHa U3rOTOBUTEID (I/ICHOJ'IHI/ITGJ'IL) HC
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YCTaHOBUJ Ha TOBap (paboTy) CPOK CIy>KObI, Bpe.l MOAJICKHUT BO3MEIICHHUIO B Cllydyae €ro NpUYuHEHUS B
TEUEHHUE JICCSTH JIET CO JHA Nepeaayn ToBapa (paboTel) mOTpeOUTENIO, a €ClIU IeHb Iepeiayll YCTaHOBHUTD
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJIHEHUS PabOThI).

Bpez[, HpI/I‘II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBApa, HOAJICIKUT BOZMCUICHUIO MPOJaBLIIOM WA
HU3TrOTOBUTECIIEM TOBapa 110 BBI60py IIOTEPIICBUICTO.

Bpez[, HpI/I‘II/IHCHHBIf/i BCJICACTBUEC HCAOCTATKOB pa60TbI WK YCIyru, HNOMJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. V3roToBuUTEND (MCIIOJHUTEN) HECET OTBETCTBEHHOCTD 32 BpE, IPUYMHEHHBIN JKU3HU, 310POBbIO
WM UMYIIECTBY NMOTPEOUTEINS B CBA3H C UCIOJIB30BAaHUEM MaTEpUajoB, 000py10BaHUS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl MPOU3BOJACTBA TOBAPOB (BBINOJHEHUS pPA0OT, OKa3zaHUS YCIYT),
HE3aBHCHUMO OT TOTO, ITO3BOJISTI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBISIBUTH MX OCOOBIE CBOWCTBA
WJIU HET.

5. UsrotoButens (MCHOIHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JOKAXET,
YTO BpeJ MPUYMHEH BCJIECICTBUE HEIPEOIOJIMMOM CHUJIbI WM HAPYIICHUS MOTPEOUTENIEM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHSI UITH TPAHCIOPTUPOBKU TOBapa (paboThl, yCIyTH).

CraTtbsa 15. KomneHcauusa MopanbHOro Bpeaa

MopanbeHblif  Bpell, NPUYUHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HApPYILIEHUs M3TOTOBUTEIEM
(ucrionHUTENEM, IIPOJIABLIOM, YIIOJIHOMOYEHHOU OpraHu3anyes Wi YIOJIHOMOYEHHBIM
MH/IMBUYAJIIbHBIM NPEANpPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTpeOUTENs, IPEeAYCMOTPEHHBIX 3aKOHAMU
1 npaBoBbIMH akTamu Poccuiickoil denepaiuu, peryiupyromyMU OTHOLIEHHUS] B 00JIaCTH 3alUThI IIPaB
notpeOuTeneil, MOUIeKUT KOMIIEHCALlMM TPHUYMHUTEIEM BpeJa INpH HAIM4YMKM ero BUHBL Pa3mep
KOMIIEHCAIIUM MOpPAJBbHOTO BpeAa OIpeNessieTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUS
HMMYIIECTBEHHOT O BpEa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHcanys MOpaabHOrO BpEla OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIECHHS UMYLIECTBEHHOTO
BpE/la U IOHECEHHBIX OTpeOnTeNeM yObITKOB.

Cratba 16. Hegonyctumble ycnosusi aoroBopa, yuemnsuime npasa notpedourens,
3anpetbl M O00f1I3aHHOCTW, Hanaraemble Ha npoaaBua (MCNonMHUTENs, BrRagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH yCIOBHSIMH JOTOBOpa, YIIEMISIIOIIMMH TIpaBa MOTPEOUTENs, SBISIOTCS
YCJIOBHUSI, KOTOPBhIE€ HApyIIAlOT MpaBUJia, YCTAHOBJICHHBIE MEKIYHApOJAHBIMU JI0roBopamu Poccuiickoit
®denepanuy, HACTOSAUIUM 3aKOHOM, 3aKOHAMU W TMPUHUMAEMBIMH B COOTBETCTBUU C HHUMH HHBIMU
HOPMAaTHBHBIMHU TIPABOBBIMH akTaMu Poccuiickoit denepamnuu, peryaupyrIMMH OTHOIICHUS B 00JIacTH
3alUThl MpaB moTpedurteneil. HemomycTumblie ycloBUs JOTOBOpa, YHIEMISIOIIME IMpaBa MOTpeOUTens,
HHUYTOXHBI.

Ecnu BxirodyeHue B A0roBop YCHOBHﬁ, YIICMJIAIOIIUX IIpaBa HOTpC6I/ITCJ'I$I, IMMOBJICKJIO MTPUYUHCHUC
y6HTKOB HOTpe6I/ITeJ'IIO, OHU MOoMJIC)KAT BO3MCHUICHUIO IIPOJaBLIOM (I/ISFOTOBI/ITGHGM, HUCITOJTHHUTCIIEM,
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UMITOPTEPOM, BIIQJCIBIIEM arperaropa) B MOJIHOM 00beMe B COOTBETCTBUHU CO cTaThed 13 HacTosAIIEero
3akoHa.

Tpe6OBaHI/I€ HOTpe6I/ITCJ'IH O BO3MCIICHUU Y6BITKOB IMOMJIC)KUT YHAOBJIICTBOPECHUIO B TCUCHUE ACCATU
JHEH cO THS ero NpCABABICHUA.

Koncynbrantllntoc: mpumeyanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiMBarolue IepeyeHb
HEJIONMYCTUMBIX YCJIOBUH JIOTOBOpA, YIIEMJISIONIMX IpaBa MOTPEOUTENs, PaCIpPOCTPAHSIOTCS Ha
OTHOIICHHUS, BO3HUKIIUE U3 paHee 3aKIIOYCHHBIX IOTOBOPOB.

2.K HEAOIIYCTUMBIM YCJIIOBHUAM JOTOBOpA, YHICMIIAIOMIUM ITpaBa HOTpe6I/ITeJI${, OTHOCATCA:

1) ycnoBus, KOTOpbIE MIPEIOCTABIAIOT IPOAABLY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIOJIHOMOYEHHON
OpraHu3aly WM YIOJIHOMOYEHHOMY WHAMBUIYalIbHOMY IHpPEIIpPUHUMATENIO0, UMIOPTEPY, BIaJeNIbLly
arperaropa) mpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUS O00s3aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHME YCIOBUH 00s3arenbcTBa (MpeAMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeneM
YCJIOBI/If/'I), 3a HMCKIIIOYCHUCM CJIydacB, CCJIM 3aKOHOM MJIM HWHBIM HOPMATUBHBIM IIPABOBBIM AKTOM
Poccuiickoii @enepaiuu npexycMoTpeHa BO3MOKHOCTh IPEAOCTABICHHSI JOTOBOPOM TaKOT'O MIPaBa;

2) ycnoBwHsl, KOTOPbI€ OIPAaHMYMBAIOT MIPABO MOTPEOUTENST HA CBOOOIHBIN BBIOOP TEPPUTOPHUATBHON
IIOJICYIHOCTH CIIOPOB, IIPEAYCMOTPEHHBIH IIYHKTOM 2 CTaTbU 17 HacTOALIEro 3aKOHa;

3) ycloBuUs, KOTOpPBIC YCTAHABIMBAIOT I TOTpeOWTens ITpadHble CAHKIWH WA WHBIC
00sI3aHHOCTH, TPEMATCTBYIOIIME CBOOOJHON peanu3ali TMpaBa, YCTAHOBIEHHOrO cTaThed 32
HACTOSIIIETO 3aKOHA;

4) YCJIOBUA, KOTOPBIC UCKIIIOYAKOT WJIM OTPAHUYNBAKOT OTBETCTBCHHOCTL IMPOAABI A (I/I3I"OTOBI/ITGJ'I$I,
HUCITOJTHUTEIIA, yrIOJ'IHOMOLIeHHOI\/JI opraHu3anun nim YIIOJIHOMOYCHHOT'O HHIWBHUIYAJIbHOT'O
npeaAnpuHuMaresst, HMIIOPTEpa, BJIAACIbIA arperaTopa) 3a HCHUCIIOJIHCHHUC HWJIM HCHAIJICKAIICC
HCIIOJIHEHHUE 0053aTENILCTB 10 OCHOBAHUAM, HC NIPECAYCMOTPECHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT TNPUOOpETEHHE OAHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TNPUOOPETEHHEM HHBIX TOBapoB (paboT, yciayr), B TOM 4HCIE IPeIycCMaTPUBAIOT
00s13aTeNIbHOE 3aKIII0YEHUE UHBIX JI0TOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YCIOBUS, KOTOpPBIE TMIPEAYCMATPUBAIOT BBINIOJTHEHUE JOTOJHUTEIBHBIX paldoT (OKazaHHe
JIOTIOTHUTEIBHBIX YCIIYT) 32 TUIaTy 0e3 MOTy4YeHUs COTIacHsl MOTPEeOUTENS;

7) yclioBus, KOTOpPbIE OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 HacTosmero 3akoHa MpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILIaThl TOBApOB (paboT, ycuyr);

8) ycnoBusi, KOTOPbIE COAEP:KAT OCHOBAHMsI JOCPOYHOIO PACTOPKEHUS JIOTOBOPA MO TPeOOBAaHUIO
npoaaBla (MCHOJHUTENs, BJaJeNblla arperaropa), He TMPeIyCMOTPEHHbIE 3aKOHOM WJIH HWHBIM
HOPMAaTHBHBIM IIPaBOBBIM akTOM Poccuiickoit denepannu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;
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10) ycioBus, KOTOpblE OIpaHMYMBAIOT IpPaBO BbIOOpa BUAAa TpPeOOBaHWM, IMPETyCMOTPEHHBIX
nyHKTOoM | ctarbu 18 u nynkTom 1 crathu 29 HacTosliero 3akoHa, KOTOPbIE MOTYT OBITh NPEAbSBICHBI
poAaBly (M3rOTOBUTENIO, HCIOJIHUTENO, YHOJIHOMOYEHHOH OpraHu3aluu Wi YIOJIHOMOYEHHOMY
WH/IMBUYAIBHOMY TNPEANPUHUMATEN0, UMIIOPTEPY) IpPH MPOJake TOBAPOB (BBINOJHEHHH padoT,
OKa3aHMU YCIIYT) HEHAJIXKAIIEero KauyecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTEIBHBIA JOCYNEOHBI TOPSIOK PacCMOTPEHHS
CIIOPOB, €CJIM TAaKOM MOPSAAO0K HE MPEyCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpBIE YCTaHABIMBAIOT JJs TOTPEOHUTENs] OOSM3aHHOCTH IO JIOKA3bIBAHUIO
OIpEeIJIEHHBIX 00CTOSATENbCTB, OpeMs JOKa3bIBaHHSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha OTPeOUTEs;

13) ycnoBus, KOTOPIE OTPAaHUIMBAIOT OTPEOUTENSI B CPEACTBAX U CIIOCOOAX 3alTUTHI HAPYIICHHBIX
pas;

14) ycioBusi, KOTOpbIE CTaBST yIOBJIETBOPEHHE TPeOOBaHUI MOTpeOUTENEH B OTHOLIEHUH TOBAapOB
(paboT, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHUH, HE CBA3aHHBIX C HEIOCTaTKaMU TOBAapOB

(pabor, yciyr);

15) wHBIE YCIOBHS, HApyLIAIOUIME MpPaBHJIA, YCTAHOBICHHBIC MEXIYHAPOIHBIMU JIOTOBOPAMU
Poccuiickoit @enepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMBIMUA B COOTBETCTBHHM C HUMH
WHBIMH HOPMATHUBHBIMU MPaBOBbIMH akTaMu Poccuiickoit denepanuu, peryaupyolUMid OTHOLIECHUS B
00J1aCTH 3aIIUTHI TIPAB MOTPEOUTEIICH.

3. IlponaBen (MCIOJIHUTENb, BIAJENELl arperaropa) He BIpPaBe OTKAa3blBaTh B 3aKIIOUEHHH,
HCIIOJIHEHUH JI0TOBOPA, HAIIPABJIEHHOTO Ha MPUOOpETEeHHE OJHUX TOBAapoB (paldoT, yCiyr), Mo MpUUYUHE
OTKa3a MNOTpeOuTeNnss B MNPHOOPETEHHH HHBIX TOBapoB (paboT, ychyr). YOBITKM, HpUYMHEHHbIE
MOTPEOUTENIO0 BCIEACTBUE HApyLIEHMs] €ro InpaBa Ha CBOOOJHBIM BbIOOp TOBapoB (padoT, yciyr),
BO3MEILAIOTCS NMPOJABIIOM (MCIOIHUTENIEM, BIAJEIbIEM arperatopa) B HOJIHOM 0ObeMe.

3anperniaercst yAOBIETBOpeHUE TpeOOBaHUI MOTpedUTENe B OTHOLLIEHUU TOBapOB (paboT, yCiyr) ¢
HE/I0CTaTKaMU CTAaBUTh B 3aBUCHUMOCTb OT YCJIOBUH, HE CBA3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpPa M BO BHECEHMHM M3MEHEHUH B JOrOBOP B Cllydae
IIPAaBOMEPHOIO YKa3aHUs MOTPEOUTENEM Ha HEJONYCTUMBIE YCIIOBHS JOrOBOpa, YIIEMISIOLIME IIpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycnoBuil. [Ipu npeabsBienun notpedbureneM TpedoBaHus o0
UCKIIIOYEHUHM W3 JIOTOBOpA HEIOMYCTUMBIX YCIOBHI JIOrOBOpa, YIIEMJISIONIMX IpaBa MHOTpeOuTess,
yKa3zaHHOE TpeOOBaHME MOJUIEKHUT PACCMOTPEHHIO B TEUECHHUE JECATH HEH CO JHS ero MpeabsBICHUs C
00s13aTebHBIM H3BEILIEHUEM MOTPEeOUTENsI O pe3yibTaTax pacCMOTPEHUS U MPUHSATOM MOTHUBHPOBAHHOM
PELIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBern (MCTIOJIHUTENB, BIIAJIETIEI] arperaTopa) He BIpaBe 03 MOMyUYEeHHs COTJIACHS TTOTpeOUuTes
BBHITIONHSATE JIOTIOTHUTEIbHBIE PaOOThl (OKa3bIBaTh JOMONHUTENbHBIE yCIayru) 3a miaTy. [lotpedurens
BIIPaBE OTKA3aThbCs OT OIUIATHI TaKWX paboT (yciyr), a eclM OHM OIIaueHbl, BIpPaBE MOTPEOOBATH OT
poJaBia (UCIOJHUTEINS, BIAJAENbIla arperaTopa) Bo3Bpara yriadeHHOW CyMMEI.

Cornacue moTpeOHUTeNss HAa BBINOJIHEHHE JONOJHUTENbHBIX paboT (OKa3aHHWE IOMOJHUTENbHBIX
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ycIyr) 3a miaaty odopMisieTcsl MpoJaaBUOM (MCIOIHUTENIEM, BJIaeblleM arperaropa) B MUCbMEHHOM
bopme, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OO0S3aHHOCTH J10Ka3aTh HAIMYHE TAKOTO COTJIACUS U
00CTOSTENILCTBA, B CHJIYy KOTOPOTO Takoe coryiacue He TpeOyercs, BoO3Jlaraercs Ha IpojaBlia
(McTIoNHUTENS, BIIAJIENIblia arperaTopa).

4. TlponaBen, (MCHOJMHUTENb, BIIAJENICL] arperaTopa) HE BIpPaBe OTKa3bIBaTh IOTPEOUTENIO B
3aKJIFOYCHUH, UCTIOTHEHUH, U3MEHEHUU UM PACTOPIKEHUH JJOTOBOPA C MOTPEOUTENIEM B CBSI3U C OTKA30M
MOTpeOUTENsI MPEJOCTaBUTh MEPCOHANIbHBIE JaHHbIC, 32 HCKIIOUEHUEM CIy4yaeB, €CIU O0sI3aHHOCTb
MPEIOCTABIICHUSI TAaKUX JAHHBIX MPEAYCMOTPEHA 3aKOHOJATelbcTBOM Poccuiickoilr denepanuu Win
HEIMOCPEACTBEHHO CBSI3aHa C UCIIOJIHEHUEM JJOTOBOPA C MOTPEOUTENEM.

[Tpu npexbsBaeHNH NOTpeOUTEIEM TPEeOOBAHUS O MPEAOCTABICHHHM MH(POPMALUU O KOHKPETHBIX
MpUYMHAX M TPaBOBBIX OCHOBAaHHUSX, ONPENEISAIOIIMX HEBO3MOXXHOCTh 3aKJIFOUEHHS, HCIOJHEHUS,
W3MEHEHHUs WIM PacTOP)KEHUs J0roBopa 0e3 IpeloCTaBICHUS NMEPCOHAIbHBIX JAaHHBIX, B NMHCbMEHHOU
dbopmMe (B TOoM umcie B ¢opMe IIEKTPOHHOTO [OKYMEHTa) TMpojaBell (HMCHOIHUTENb, BIaAeNel]
arperatopa) JO0JDKEH MPEJOCTaBUTh TaKyl0 WH(POPMAIMIO B TEYEHUE CEMH JTHEH CO THS MPEIbSBICHHS
yKa3aHHOTO TpeOOBaHHUS.

[Tpoxaser (MCIIOTHUTENB, BIIAJAETICI] arperaropa) MpeIocTaBisieT HHPOPMAIHIO TOTPEOUTEIIO B TOH
dbopMe, B KOTOpOMl TpPEnBSABICHO TpeOOBaHHWE TMOTPEOUTENsS O WpPENOCTaBIeHUH HWHMOpPMALUU O
KOHKPETHBIX TPUYMHAX U MPABOBBIX OCHOBAHUAX, OINPEACIAIONIMX HEBO3MOXHOCTh 3aKIIOUEHUS,
UCIIOJTHEHUS, U3MEHEHHS HIIM PACTOP>KEHUS JOrOBOpa 03 Mpe10CTaBIeHUs IEPCOHAIBHBIX JaHHBIX, €CIH
MHOE HE YKa3aHO B 3TOM TPeOOBaHUMU.

[Tpu npeabsBiaeHUH NOTpeOUTENEM TPeOOBAaHUS O MPEAOCTABICHUMM MH(POPMALUU O KOHKPETHBIX
IMpUYrMHAaxXx MW IPABOBBIX OCHOBAHUAX, OIPCACIIAIOIMNX HCEBO3MOXHOCTE 3aKJIIIOYCHUSA, HCIIOJTHCHUA,
M3MEHEHMSI WM PAaCTOP’KEHHs JoroBopa 06e3 MpeoCcTaBlIeHHs IepCOHAIbHBIX JaHHbIX, B YCTHOU (hopme
Takasi “Hpopmanus 10JKHA OBITh TPEIOCTABIIEHA HE3aMEITUTENBHO.

Cratba 16.1. ®opmbl U NOpsAAOK onnaTtbl NMpPU npoaaxe TOBapoOB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIA/IEINIEI] arperaTopa B CIy4ae HCIOIb30BAHUSI B CBOCH JIESTEIbHOCTH
HAJINYHBIX PACYETOB ¢ MOTpeduTenemM) 00s13aH 00eCeynTh BO3MOKHOCTh OILUIAaThl TOBAPOB (paboT, yCiIyr)
MyTeM HCIOJb30BAaHMUS HAIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB, a TAaK)KE HAJMYHBIX PAcUETOB II0
BbIOOpY OTpeOUTENS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO6s3aHHOCTh 00€CHEUUTh BO3MOXKHOCTH OIIAaThl TOBapoB (paboT, YyCIyr) C HCIOJIb30BaHHEM
HAallMOHAJIBHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTEMBI IIIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpojAaBlia (HCIOJHUTENS, BIAJeNblla arperaropa), y KOTOPOTrO BBIpyYKa OT
peanu3aii TOBapOB (BBITIOJTHEHUST PadOT, OKa3aHWs YCIYyT) 3a MPEANMIECTBYIOMINN KaJeHIAPHBIA TOJ
MPEBBIIIACT JIBAALATh MUJUIMOHOB PyOIIeH.

(B pen. @exnepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto ommatsl ToBapoB (paboT, yciayr) HaXOIUTCS B MECTE, /1€ HE NMPEIOCTaBISIOTCS YCIYTH
JOCTyNa K TOJABMKHOW paauoTerneoHHON CBsI3W M (WJIM) CpelcTBaM KOJJIEKTUBHOTO JOCTyma K
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nH(pOpMaIMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", nmpoaaBel] (MCIOTHUTENB) OCBOOOKIAETCS
0T OOS3aHHOCTH O0O0ECIEYUTh B OSTOM MECTE BO3MOXKHOCTH OIUIaTBI TOBapoB (paboT, yciuyr) c
MCIOJIb30BaHNEM HAIIMOHATbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TpomaBerr ocBoOOXKAaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3anuy TOBApOB B KOTOPOM COCTaBJSICT MEHEE IISITM MWUIMOHOB pyOJed 3a MIpeAniecTBYIONIUN
KaJIeH/IapHBIN TOI.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIyTr) MOXKET INPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3zaHUEM MpoJaBLa (UCIOIHUTENS) IyTEM pPACYETOB 4epe3 CyObEKTOB HALMOHAIBHOW IIATEKHON
CUCTEMBI, OCYIIECTBIIAIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU MJIM MHBIMU HOPMAaTUBHBIMU NPaBOBbIMH akTaMu Poccuiickoii deneparuu.

3. Tlpu ommare ToBapoB (paboT, YCIYyr) HAJIWYHBIMH JICHEXKHBIMH CpPEACTBAMH O0s3aTeIhCTBA
noTpeduTenss mepeA MpoAaBIOM (HCIOMHHUTENEM) MO OIUIaTe TOBapoB (paboT, YCIYr) CUHUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJMYHBIX JCHEKHBIX
CPeICTB TpoAaBIly (MCHOJHUTENO) JIUOO IUIaTeKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIIEMY
JESTEeTBHOCTD IO MIPUEMY TUIATEKEH (PU3NIECKUX JIHII.

[Tpu omnate ToBapoB (paboT, yclyr) MyTeM MepeBoja MpeoCcTaBIsIeMbIX MOTPEOUTENIeM HaTMYHbIX
JICHEX)KHBIX CPEICTB 0€3 OTKPHITUS 0AaHKOBCKOTO cueTa 00s3aTeIbCTBA MOTPEOUTENS Mepe MPOIaBIOM
(ucmonHUTENIEM) 10 OIIaTe TOBApOB (PaboT, yCIyr) CUUTAIOTCSA HUCIIOJHEHHBIMH B Pa3Mepe BHECEHHBIX
ACHCKHBIX CpPCIACTB C MOMCHTAa BHCCCHUA HOTp€6I/ITeJ'IeM HAJIMYHBIX IOCHCXKHBIX CPCIACTB KpGHI/ITHOfI
OpraHu3anyu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONIUM JIESTEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENBLCTBOM Poccuiickoit @enepanuy 0 HAIMOHAIIBHOM IUIATEKHON CUCTEME.

[Tpu orutate ToBapoB (paboT, ycayr) MyTeM MepeBojia ACHEKHBIX CPEJICTB B paMKaxX MPUMEHIEMbIX
¢opM O€3HAINYHBIX pacyeToB 00sA3aTeNbCTBA MOTPEOUTENs Mepea MPOAABLUOM (HMCHOJHUTENIEM) IO
oryiare TOBapoB (paboT, YCIIyT) CUMTAIOTCA WCHOJIHEHHBIMH B CyMMeE, YKa3aHHOW B PaclOpsKEHUU O
NepeBo/ie JCHEXKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHUS €ro HCIOMHEHHS OOCTyKHBArOIIEH
noTpeOuTeNs KpeAUTHOM opraHu3anueil.

4. Tlpu omnate ToBapoB (paboT, yCIIyr) MpoAaBIly (MCIIOTHUTENIO) 3alpelieH0 YCTaHABIWBATH B
OTHOIIEHUH OJHOTO BUAA TOBAapoB (paboT, ycnmyr) pa3jnyHble IEHbl B 3aBUCUMOCTH OT cmocoba HX
OIIaThl TOCPECACTBOM HAJIUYHBIX PaCYCTOB HUJIM B paMKax IMPHUMCHACMBIX q)OpM OE3HAIIMYHBIX PacucToB.

5. IlponaBen (MCHOJMHHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy MOTpeOHUTENs] YOBITKH,
BbI3BaHHbIE HapylIEHHEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaThHU.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpedutenen

1. 3ammTa nmpaB moTpeOUTENEH OCYIIECTBISETCS CYOM.

3ammra mpaB  MOTpeOMTENel  yciayr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OpPTraHU3ALMSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil pUHaHCOBBIX YCIYT B
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cootBeTcTBUH ¢ DenepanbHbIM 3akoHOM "O0 YIOJIHOMOYEHHOM IO ITpaBaM MOTpeduTeNeil (PMHAHCOBBIX
yciyr", OCyLECTBIISIETCS ¢ OCOOEHHOCTSIMU, YCTAaHOBJIEHHBIMU YKa3aHHBIM PeiepanbHbIM 3aKOHOM.
(a63ar BBenneH denepanbHbpIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammrte mpaB moTpeduTesell MOryT OBbITh MPEIbsBICHBI MO BBHIOOPY HMCTHA B CYA IO
MECTY:

HAaXOXXIACHUA OpraHusalvun, a €CJIu OTBCTUUKOM SABJIACTCA I/IHIIHBPII[yaJIBHBIfI npeanpuHumMareiib, -
€I'0 XXUTCJIbCTBA,

KHUTCJIIbCTBA NN HpC6LIBaHI/I$I ucrTua,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOPA.

Ecmu nck k OopraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaJIa WKW MPEACTAaBUTCILCTBA, OH
MOJKET OBITh MPEABSIBIICH B CYJI [0 MECTY HAXOXKACHUS e¢ (hriirasa Wi npeacTaBUTEeIILCTRA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTUBI MO HUCKaM, CBS3aHHBIM C HapyIIEHHEM MpaB MOTpeOuTeNnei,
OCBOOOXKIAIOTCS OT YIJIaThl TOCYAApCTBEHHOW TIONULIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @eaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLUTA NPAB NMOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebuTtensa npm obHapyXeHMu B TOBape HeA0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[oTpebutens B ciydae oOHaApyKEHUsI B TOBAape HEJIOCTATKOB, €CIIM OHU HE OBLJIM OTOBOPEHBI
MPOJIABIIOM, TI0 CBOEMY BBHIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIK) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOMl e ToBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IE€HBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIICHUSA HOKyrIHOﬁ IICHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 6G3B03M63,ZIHOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA PpaCXOA0B HA UX UCIPABJICHUC HOTpC6I/ITCJ'ICM HJIU TPCTbUM JIMIIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JOrOBOpa KYIUIM-MIPOJAXH M MOTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHWIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNb TOJHKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

HpI/I 9TOM HOTpC6I/ITCHB BIIpaBe HOTpe60BaTL TAaKXC IOJJHOI'O BO3MCIICHUA y6LITI(OB, IMPUYUHCHHBIX
€My BCICACTBHUEC IMPOAAaXKW TOBapa HCHAMJICKAIIECTO KadeCTBa. YOBITKH BO3MCIIAKOTCA B CpPOKH,
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YCTAHOBJICHHBIC HACTOSINUM 3aKOHOM JUIsi  yJOBJICTBOPCHUS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeOuTens.

B oTHOIIEHHWH TEXHUYECKH CJIO0XHOTO TOBapa IMOTpeOUTENb B ciaydyae OOHApY>KEHUS B HEM
HEJ0CTaTKOB BIIpaBE OTKAa3aThCs OT MCIIOJHEHHUS JIOrOBOpA KYIUIM-NIPOJAXH M IOTpeOoBaTh BO3BpaTa
yIUIa4eHHOW 3a TaKOH TOBAap CYMMBbI JIMOO MpeabsSBUTH TPeOOBAaHUE O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (MoJenu, apTUKyja) WM Ha TakoW ke ToBap Jpyrod Mapku (MoJenu, apTHKyja) C
COOTBETCTBYIOIIUM I€PEpacyeToOM IOKYIMHOW LeHbl B TEUYEHUE MATHAIIATH JHEH CO JHS Meperadyu
noTpeOUTEN0 Takoro ToBapa. [lo WCTeYeHMHM STOrO CpoKa YyKa3aHHbIE TpeOOBaHMSA MOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4Yaes:

oOHapy)XeHHe CYIECTBEHHOTO HeJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBIICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHSI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHUC KaXIOro roaa FapaHTI/If/'IHOFO CpOKa B
COBOKYITHOCTH boiee yeM TpUuAUOATb ,Z[Heﬁ BCJICACTBHUEC HCOJHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JINYIHBIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIOXHBIX TOBAapoB yTBepkmaercs IlpaButenbcTBoM Poccuiickoit
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B IIyHKT€ | HAcTOfleW CTAaTbU, MNPEABSBIAIOTCS MOTpeOUTEIEM
IpoAaBlly JIMOO YNOJIHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY HHIMBHIYaJIbHOMY
MpeaNPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTenp BOpaBe NpeabIBUTHh TPEOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U MATOM IMyHKTa |
HACTOALEH CTaTbW, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3aluyd WM  YIOJHOMOYEHHOMY
UHAUBUAYAIIbHOMY MIPEANPUHUMATEII0, UMIIOPTEDPY.

(B pen. DenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsiBienus 3TUX TpeOOBaHUI MOTpeOUTENb BIpaBe BO3BPATUTH W3TOTOBUTENIO WIIU
UMIIOPTEPY TOBAp HEHaJUIeXkKAIEro KauecTBa U NOTpeOoBaTh BO3BpATa YIUIAYEHHOM 32 HETrO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanpaeiii 3akoH ot 25.10.2007 N 234-03.

5. OrcyrcTBHE y TOTpeOMTENsT KacCOBOTO WJIM TOBApHOTO YeKa JMOO HWHOTO JOKYMEHTA,
yIOCTOBepsoNMX (akT M YCIOBHsS TIOKYNKH TOBapa, HE SBISETCS OCHOBaHHEM s OTKa3a B
YIOBJIETBOPEHUH €0 TPEeOOBaHUH.

[Iponagen (M3rOTOBHTEIIB), VIOJHOMOYEHHAs] ~ OpraHu3anusi  WIA  yIOJIHOMOYEHHBIN
WHJIMBUIYATBHBIA TTPEANPUHUMATENb, UMIIOPTEP 00sS3aHBI MPHUHATH TOBAP HEHAJICKAIIETO KAadecTBa y
MOTPEOUTENS U B clydae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens BmpaBe
Y4acTBOBATh B MTPOBEPKE KaueCcTBa TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.10.2023

B cinydae cnopa o mpuumHaxX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH MHAUBUAYAIBHBIN NIpEANpUHUMATENL, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTu3a ToBapa NPOBOAMTCA B CPOKHU,
ycraHoBneHHble cTathsiMu 20, 21 u 22 Hacrosmero 3akoHa JUIsl YAOBJIETBOPEHHUS COOTBETCTBYIOLIMX
TpeboBanuit norpedurens. [lorpedutens BrpaBe NpUCYTCTBOBATH MPH MPOBEAECHUN YKCIEPTU3BI TOBApA U
B CJIy4ae HECOIJIacHus C €€ pe3yJIbTaTaMU OCIIOPUTH 3aKIIFOUCHHUE TAKOW IKCIIEPTHU3HI B CYI€OHOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe 3KCIEpPTU3Bl TOBApa YCTAHOBIIEHO, YTO €T0 HEJOCTATKH BO3HMKIIHU BCIIEACTBHE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEUYACT MPOJAABEll (M3TOTOBUTENb), MOTPEOUTENbh 00s3aH BO3MECTHUTH
POJAaBIy (M3rOTOBUTEIO), YIOJTHOMOYCHHONW OPTaHU3AIMH WIH YIIOJTHOMOUYEHHOMY WHIWBHIYaIbHOMY
MPEINPUHIMATENI0, MMIIOPTEPY pacxXollbl Ha IPOBEIACHHUE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €€
MIPOBEJICHUEM PACXO bl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBermr (M3rOTOBUTENB), YIOJHOMOYEHHAs OpraHU3alUs WM  yINOJHOMOYCHHBIN
WHIVUBUAYIBHBIN TPEANPUHAMATEb, UMIIOPTEP OTBEUAST 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAHOBJICH TapPaHTUIHBIN CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIHU IO NEpeadyd ToBapa
MOTPEOUTEITIO WIIH IO MPUIHHAM, BO3HUKIITUM JI0 3TOT0 MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B otHOmeHuu TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHHHBIA CPOK, MpojaaBel] (M3rOTOBUTEIND),
YIOJIHOMOYEHHAsI OPraHU3alus WM YIOJIHOMOYEHHBIN UHIWBUAYAIbHBIN MPEIIPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IOCIE IIEpeladd ToBapa
NOTPEOUTENIO0 BCJEJICTBUE HApYIICHUs MOTpeOUTeNeM TNpaBWI HCIOJIB30BAaHUS, XPaHEHHUs WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUIL WIIM HETIPEOAOIUMOMN CUIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpyImHOTabapuTHOIO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aME€Hbl U (MJIM) BO3BpAaT UX MOTPEOMUTENIO OCYIIECTBISIOTCS CHJIaMH M 3a CYET IpojJaBla
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpraHM3allUd  WIM  YINOJHOMOYEHHOTO  HMHIUBUAYAJIBHOIO
NpenrpuHUMaTessi, UMIoprepa). B ciiydae HEUCHOJIHEHMs] JaHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBMM MpOAaBLA (M3TOTOBUTENS, YINOJHOMOYEHHOW OpraHu3alld WIH YHOJHOMOYEHHOTO
MHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPEOUTENS JOCTABKA U (WUJIH)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATbCA moTpedbutenem. Ilpu sTomM mponasert
(M3rOoTOBUTENb,  YIMOJHOMOYEHHAs  OpraHM3alMs  WJIM  yIOJHOMOYEHHBIM  WHAWBHIYaJIbHBIN
peanpuHIMAaTeNb, UMIIOPTEpP) 005A3aH BO3MECTUTH MOTPEOUTENIO PACXOIbI, CBSI3aHHBIE C JOCTABKON U
(unn) BO3BpAaTOM YKa3aHHBIX TOBapOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsBneHuss norpedutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpeGutens BOpaBe MNPeAbSIBUTH NPEIyCMOTPEHHbIE cTaTheil 18 HacTodmero 3akoHa
TpeOOBaHUS K NpPOJaBIly (M3TOTOBUTENIO, YIMOJHOMOUYEHHON OpraHM3alUd WM YIOJIHOMOYEHHOMY
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.10.2023

WH/IMBUyAIGHOMY TPEANPHHAMATEIN0, UMIOPTEPY) B OTHOIICHWH HEIOCTATKOB TOBapa, €CJIM OHU
OOHapyKECHBI B TCUCHUE TAPAHTHITHOTO CPOKA WIJIH CPOKA TOJTHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomIeHMH TOBapoB, Ha KOTOPHIC TAPAaHTHIHBIE CPOKU HIJIA CPOKH TOAHOCTH HE YCTAHOBJICHBI,
noTpeOUTENh BIpaBe MPEIbSIBUTh YKa3aHHbIC TPEOOBaHHS, €CJIM HEJIOCTATKA TOBAPOB OOHAPYKCHBHI B
pasyMHBIN CPOK, HO B IpeJesiax ABYX JIET CO THS Mepetadyd MX HOTpeOUTeNo, eciu Ooee AIUTeIbHbIE
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apanTHIHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIyKObl MCUUCIAETCS CO JHS MEpeaaddl ToBapa
HOTPEOUTEINI0, €CIM HMHOE HE IPEeJyCMOTPEHO J0roBopoM. Ecium neHp mnepemadn yCTaHOBUTH
HEBO3MOYKHO, 9TH CPOKH UCUHCIISIFOTCS CO THSI U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (0OYBM, OJEXKIbl M IPOYMX) OTH CPOKH HCUYHUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIETO CE30HA, CPOK HACTYILICHUSI KOTOPOTO OINPEAENSETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepauuu HCXOAs W3 KIMMAaTHYSCKUX YCIOBHH MeCTa HAXOXKICHUS
norpeOuTenei.

[Tpu mponmaxke TOBapoB 1O OOpasliam, Mo MOYTE, a TAKXKE B CIy4asX, €CIIM MOMEHT 3aKJIIOUCHHS
J0TOBOpa KYIUTU-TIPOJ&KM W MOMEHT IIepellaud ToBapa TOTPEOMTENI0 HE COBHANAIOT, 3TH CPOKH
UCYHUCIIAIOTCS CO JIHS JIOCTaBKM ToBapa mnorpeOutento. Eciam moTpeOUTens JHUIIEH BO3MOXKHOCTH
HCIIOJIb30BAaTh TOBApP BCJICICTBUE OOCTOSITENBLCTB, 3aBHCAINIUX OT TMpojaaBna (B YaCTHOCTH, TOBap
HYX/Iae€TCsl B CIICHUAIBHON YCTAaHOBKE, MOAKIIOYCHUH WM COOpPKE, B HEM HMMEIOTCS HEIOCTAaTKH),
TapaHTUMHBIA CPOK HE TEYET N0 YCTPAHEHHUsS MPOJABIIOM TaKHUX OOCTOSATENbCTB. Eciu NeHb MOCTaBKH,
YCTaHOBKH, TOJKIIOYCHMs, COOpPKH TOBapa, YCTPAaHEHHUs 3aBUCAIIMX OT NpoAaBla OOCTOSITENILCTB,
BCJICACTBHUEC KOTOPKBIX HOTpe6I/ITCJ'II) HC MOXCT HCIOJB30BAaTh TOBApP IO HA3HAYCHHUIO, ONPCACIUTDH
HEBO3MOXKHO, 3TU CPOKU UCHUCTISIOTCS CO JHS 3aKIIOYSHHS I0TOBOPa KYIUTHA-TTPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

A63ar11 uckitoueH. - @enepanbHblil 3akoH ot 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENeNseTcs MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHHUS TOBapa, B
T€UEHUE KOTOPOr0 OH MPUTOJEH K MCIOJB30BAHMIO, WJIM JATOW, 1O HACTYIUIEHUS KOTOPOM TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TponomKUTENFHOCTh CpOKa TOAHOCTH TOBapa JODKHA COOTBETCTBOBATh  00s3aTEeNbHBIM
TpeOOBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHiHBIE CPOKH MOTYT yCTAHABJIMBATHCA HA KOMIUIEKTYIOLIME U3JEIUS U COCTABHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUIHBIE CPOKU HA KOMILIEKTYIOLIUE U3CIIUS U COCTABHBIE YACTH UCUUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME M3 W COCTAaBHbIE YacTH TOBapa CUMUTAIOTCA
paBHBIMH FrapaHTUHHOMY CPOKY Ha OCHOBHOE M3/€JINe, €CIIM MHOE HE YCTAaHOBJIEHO JO0roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE U3EIUE U COCTaBHYIO YacThb TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTHITHBIN
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.10.2023

CPOK MEHBIIECH MPOJIOJKUTEIBPHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE H3JIENHE, MOTPEOHTENbh
BIIpaBE MPEIbSBUTh TPEOOBaHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILUIEKTYIOIIETO M3/ U COCTAaBHOM
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TEUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENIUE, €CIIA MHOE
HE MPETyCMOTPEHO JTOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEE U3/IeIHe YCTAaHOBJICH FapaHTUHHBIA CPOK OOJIbIIeH MPOAOHKUTEIBHOCTH,
YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MPENbSIBUTh TpPEOOBaHUS B
OTHOILIEHUM HEAOCTATKOB TOBapa IIpU YCIOBUU, YTO HEIOCTATKH KOMILIEKTYIOIEro W3JeIus
OoOHapyKeHbI B TEUEHHUE rapaHTUHHOIO CpoKa Ha 3TO U3ZEINe, HE3aBUCUMO OT UCTEUEHUS TapaHTUIHOTIO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIICH CTaThe, TOBOASATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIUU O
TOBape, IPE0CTaBIAEMON MOTPEOUTEINIO B COOTBETCTBUHU €O cTtaThel 10 HacTosero 3akoHa.

5. B cnyuasix, Korjaa mpeayCMOTPEHHBIH JOTOBOPOM TapaHTHMHBINA CPOK COCTaBIISIET MEHEE JABYX
JeT W HEIOCTaTKU ToBapa OOHApYXEHBbI MOTPEOUTEIEM MO HCTEYCHUH TapaHTUHWHOTO CpOKa, HO B
mpeneiax JABYX JIeT, MNOTpeOuTenb BIpaBe IMPEABbSBUTH MPOJaBIy (M3rOTOBUTENIO) TpeOoBaHUS,
IIpelyCMOTPEHHbIE CTaThel 18 Hacrosmero 3akoHa, €CIH T0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepefaud NOTPEOUTENIO WIH MO MPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIpaBe IMPEIbSBUTH
W3TOTOBUTENIO  (YIIOJHOMOYEHHOW  OpraHM3alid WM YIOJHOMOYEHHOMY  WHIWBUIYAIbHOMY
MpeaNpUHUMATENI0, UMIIOpTEpY) TpeOoBaHHE 0 GE3BO3ME3IHOM YCTPAaHEHUHM TaKWX HEIOCTAaTKOB, €CIIU
JTIOKAXET, YTO OHU BOSHUKIIU JI0 Mepeadyn TOBapa MOTPEOUTEIO UITH IO TPUYMHAM, BO3HUKIIIUM IO 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET OBITh MPEABABICHO, €CITU HEOCTATKH TOBapa OOHAPYKEHBI TIO
HCTEUYEHUH JIBYX JIET CO JHS Mepeaun ToBapa MOTpeOUTENI0, B TEUEHHE YCTAaHOBJICHHOTO Ha TOBAp CPOKa
CIIy>)kObI MJIM B TEUEHHUE AECATU JIET CO THS MepeJadyd ToBapa MOTpeOUTEeNIo B ciaydyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnii ykazaHnHoe TpeOoBaHME HE YIOBJIETBOPEHO B T€UEHHUE JBAJIATH JHEH CO JIHS €ro
MPEeIbABICHUS MOTPEOUTENEM WM OOHApY)KEHHBI UM HEJOCTATOK TOBapa SIBISAETCS HEYCTPAHHMBIM,
MOTpeOUTENh IO CBOEMY BBHIOOpY BITpaBe MPEAbSIBUTH M3TOTOBUTENIO (YIIOJTHOMOYEHHOW OpTraHHM3aIlud
WIH YIOJTHOMOYEHHOMY WHIUBUAYATHHOMY MPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
MyHKTOM 3 cTatbu 18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPAaTHUTh TOBApP W3TOTOBUTEIIO
(YIOTHOMOYEHHOM OpraHu3aldd WU  YINOJHOMOYEHHOMY WHJMBUAYAJIbHOMY MpPEAIPUHUMATEINIO,
UMITIOPTEPY) U MOTPeOOBaTh BO3BpaTa yINIAYEHHOMN JICHE)KHONW CYMMBI.

(m. 6 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHue HeaOoOCTaTKOB ToBapa wu3rotoButenem (npopaBuoM,
ynonHOMO4YeHHOMU opraHusauuen unm YNOSIHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciii cpok ycTpaHeHHsI HeJJOCTaTKOB TOBapa HE OINpPEJENICH B MUChbMEHHON (popMe corTameHneM
CTOPOH, STH HEJOCTaTKU JOJDKHBI OBITh YCTPaHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YIOJIHOMOYEHHOU
OpraHu3ainyel WiId  YINOJHOMOYEHHBIM HWHIAUBUAYAIbHBIM  IpPEINpPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHHHMAIBHBIH CPOK, OOBEKTUBHO HEOOXOAMUMBIN Al UX YCTPAHECHHUS C
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.10.2023

y4eToM OOBIYHO NpuMeHseMoro crocoba. Cpok yCTpaHEHUs HEIOCTaTKOB TOBapa, OINpelesseMblid B
MUCHMEHHOMN (hOpME COTIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMs HEIOCTaTKOB TOBAapa CTAHET OYEBUAHBIM, UTO OHU HE OyIyT
YCTpaHEHbl B OIPENEICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWUTH COTJIAIIEHHE O
HOBOM CpPOKE YCTPAaHEHMs HEJOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHME HEOOXOAUMBIX Ul YCTPAHEHUS
HE/IOCTATKOB TOBapa 3alacHBIX YacTel (IeTajeil, MarepuanoB), 000PYJOBaHUS UM TOJOOHBIC TPUYHHBI
HE SIBJIAIOTCS OCHOBAaHHMEM ISl 3aKJIIOYEHHUs COIJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEEIIEHHOT0 COIVIAIEHUEM CTOPOH IEPBOHAYAIIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMH TOBApOB JJIUTEIHHOTO MOJB30BAaHHMS HM3TOTOBUTENb, NpoOJaBel] JHO0
YIIOJTHOMOYEHHAsl OpPraHu3allvis WU YINOJTHOMOYEHHBIM WHAWBUYaJbHBIA MpEANpPUHUMATENb OOSI3aHBI
IIpU NPEAbSBICHUN MOTPEOUTENEM YKa3aHHOrO TpeOOBaHUS B TPEXIHEBHBIM CpPOK OE3BO3ME3IHO
MIPEIOCTaBUTh MOTPEOUTEIIO HA TIEPUOJT PEMOHTA TOBAP JJIUTENBHOTO MOJIb30BaHUA, 00Ia1al0IUN ATUMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMU, OOECIIEYMB IOCTAaBKY 3a CBOU cueT. [lepeuenb ToBapoB
JUITUTEIBHOTO MOJIb30BaHUS, HA KOTOPHIE yKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAaHABIUBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycTpaHeHHsT HEAOCTaTKOB TOBapa TapaHTUIHBIN CpPOK Ha HEro IMpoJyleBaeTcs Ha
NepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIOIB30BAJICSA. YKA3aHHBIA MEPUOJA HMCUYHCISETCS CO THS
oOparieHus: norpedutesis ¢ TpeboBaHUEM 00 YCTpaHEHMM HEIAOCTATKOB TOBapa JO JHS BbIJA4U €ro Io
OKOHYaHWH peMoHTa. [Ipu BeIjaue TOBapa U3rOTOBUTENH (TIPOIABEL, YIIOJTHOMOYECHHAS! OPTaHU3aIsl HITH
YIIOJIHOMOYEHHBIH ~ MHAMBUIYAIbHBIM IpelnpUHUMATEIb, HMIOPTEp) 00s3aH MPEeloCTaBUTh B
NUMCbMEHHOW (hopMe moTpeduTeno HHPOpMaHIO O jAare oOpalleHus norpedurens ¢ TpedboBaHueM 00
yCTpaHEHUH OOHapYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepelJadyd ToBapa IMOTpeOuTeseM A
YCTpaHEHUs HEOCTATKOB TOBapa, O JaTe YCTpaHEHHs] HEIOCTaTKOB TOBapa C WX ONHCaHUEM, 00
MCIOJIb30BAHHBIX 3aMaCHBIX 4YacTAX (JeTalsfiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTEINIO 1O
OKOHYaHUH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHUH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUIEKTYIOIIETO H3JETUS WU
COCTaBHOM YacTM OCHOBHOIO M3J€NMs, Ha KOTOPbIE YCTAaHOBJIEHBbl T'apaHTHUIHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE U3CIINEe WM COCTaBHYIO YacTh OCHOBHOTO H3JIEIHSl YCTAHABJIMBACTCS TapaHTUMHBINA
CPOK TOH € NPOJOJIKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMILJIEKTYIOIIEE M3/IeNIUE UM COCTaBHYIO
4aCTh OCHOBHOT'O M3IEJINSI, €CITU UHOE HE MPETyCMOTPEHO JOTOBOPOM, M TAPAHTUHHBIN CPOK UCUUCIISETCS
CO JHS BBIJAYH MOTPEOUTEIIO ATOT0 TOBapa 0 OKOHYAHUU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa TOBapa HeHagnexawero KayecTsa

1. B ciyqae oOHapy:KeHUsI MOTPEOUTEIEM HEJOCTATKOB TOBAapa U MPEIbIBICHHS TPEOOBAHUS O €T0
3aMeHe  TMpojaBel] (M3roTOBHUTENb, YIMOJIHOMOYEHHAash  OpraHu3anus WIA  YIOJHOMOYEHHBIH
WHIUBUAYAJIbHBIN PEeINpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHHE CEMH JHEU
CO JIHS IPEIIBSIBIICHHS YKA3aHHOTO TpeOOBaHUs MOTpeOUTENEeM, a IPU HEOOXOAUMOCTH JOTIOTHUTETHHON
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IIPOBEPKHU KAa4Y€CTBa TAKOI'O TOBapa IIpOAdaBIOM (I/ISFOTOBI/ITCHCM, yrIOJ'IHOMO'-IGHHOﬁ OpraHI/ISaHHeﬁ niIn
YIOOJIHOMOYCHHBIM HHAUBHUAYAJIbHBIM NPCAIIPUHHUMATCIICM, I/IMHOpTepOM) - B TCUCHUC JABaJlaTH l[HCﬁ (&]0)
AHA IIPCAbABICHUA YKA3aHHOI'O Tpe6OBaHI/I${.

Ecin y mnponaBua (M3roToBUTENS, YIOJHOMOYEHHOW OpraHM3allid WM YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEIIpPUHUMATENSI, UMIOPTEPA) B MOMEHT NpEAbsBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOMUMBIA JIJIi 3aMEHBI TOBap, 3aMeHa JOJDKHA OBbITh TPOBEACHA B TEUCHHWE Mecsla CO JIHS
MPeIbABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M NpuUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa MOMAJIEKUT YJOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIs OuepeqHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoHbI, B Cllydae OTCYTCTBHUS y NpOJAaBLa (M3rOTOBUTEINS,
YIIOJTHOMOYEHHOM OpraHM3allMid WM  YIOJIHOMOYEHHOTO HWHAMBHUAYAJIBHOTO IIPEIIIPUHUMATEIS,
UMIIOpTEPA) HEOOXOUMOTrO JUIsl 3aMEHBI TOBapa Ha JI€Hb NPEbBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu THEW, 1o TpeOOBaHHMIO MOTPEOUTENS MpOIaBel
(u3rotoBUTENs JMOO YIOJTHOMOYEHHAs OpraHU3alysl WIA YINOJHOMOUYEHHBIH WHIMBHIYaIbHBIN
NpeANpPUHUMATENb) B TEYCHUE TPEeX IHEH CO JHS NMPEeabsBICHUS TPeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHME Ha IIEPHOJ 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMs, OOJANAIOIIUI STHMHU K€ OCHOBHBIMH IOTPEOMTENBCKUMH CBOWCTBAMH,
obecreunB €ro JOCTaBKy 3a CBOIl cdeT. DTO IMpPaBWJIO HE PACIpOCTPaHSAETCS Ha TOBapbl, NEpedeHb
KOTOPBIX ONpPENENsIeTCsl B COOTBETCTBUHU C IIYHKTOM 2 cTaThu 20 HacTOALIEro 3aKoHa.

(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajIeXkKAaIlero KayecTBa JOHKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAp, HE
OBIBIINIA B YTOTPEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS Iepefauyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUs1 oTAesbHbIX TPe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHus MOTpeOUTENST O COpa3sMEPHOM YMEHBIIEHHM TOKYIHOH IIeHbI TOBapa, BO3MELICHUU
pacxo0B Ha HCIIPABICHHE HEJIOCTAaTKOB TOBapa NOTPEOUTENeM WM TPEThUM JIMI[OM, BO3BparTe
yIJaueHHOH 3a TOBap JCHEXKHON CyMMBI, a Takke TpeOOBaHHE O BO3MELICHUU YOBITKOB, TPUYMHEHHBIX
MOTPEOUTENI0  BCJIEACTBHE MPOAAXHM TOBAapa HEHAUIEKAIIEro KadecTBa JHMOO IPEIOCTaBICHUS
HeHaJulexaleil MHpopMaluu O TOBape, MOAJEKAT YJOBIETBOPEHUIO NPOJABIOM (HM3rOTOBHUTEIEM,
ynOJ'IHOMO‘—I@HHOfI OpFaHH3aHHeﬁ HJIN YHOOJHOMOYCHHBIM HWHIAWBUAYAJIBHBIM IPCANIPUHUMATCIICM,
MMIIOPTEPOM) B T€UEHHUE JECITU AHEH CO JHS NPEAbSBICHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuTens, YMNOSIHOMOYEHHOW
opraHvM3aumm unm ynosiHOMOYeHHOro MHAUBUAYaNnbLHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONIHEHUs1 TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMOTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKe 3a
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HEBBITNOJIHEHHE (33€PKKY BBIMOIHEHUS) TPEOOBaHUS MOTPEOUTENSI O MPEAOCTABICHUH €My Ha MEepUO
peMoOHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaBell (M3roTOBUTENb, YIIOJIHOMOYEHHAs! OPraHU3alus UiIu
YIOJTHOMOYEHHBIN MHAUBUAYAIbHBIN MpeIpUHUMAaTElb, UMIIOPTEP), AONMYCTUBIINN TaKUe HApYLICHUS,
VIUTAYMBAET MOTPEOUTEITO 32 KaXIbIi JIEHb MPOCPOUYKH HEYCTOWKY (TIEHI0) B pa3Mepe OJHOrO MPOIEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompeaensercs, UCXOMIs U3 ero LEHbI, CYIIECTBOBABILCH B TOM MeCTe, B KOTOPOM
TpeOoBaHHE TOTPEOUTENs MJODKHO OBLIO OBITH  YIOBIETBOPEHO MPOAABLOM (M3TOTOBHUTEJIEM,
YIIOJHOMOYCHHOH OpraHuM3alyeil WM YIOJHOMOYCHHBIM HH/MBUAYaIbHBIM HpEIIPUHAMATEIICM,
UMIIOPTEPOM), B JIEHb JOOPOBOJIBHOTO YIOBJIETBOPCHHUS TAKOTO TPEOOBAHUS WM B JICHb BBIHECCHHS
CyIeOHOTO pelIeHHs, eClii TpeOOoBaHKHe T0OPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciy4ae HeBbINOIHEHHS TpeOOBaHUIN MOTPEOUTENSI B CPOKH, IPEyCMOTpEeHHbIE cTaThimu 20 -
22 HacTosmiero 3akoHa, MOTpeOWTEeNb BIpPaBE IO CBOEMY BBIOOPY MpPEIbSBUTh WHBIE TPeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs  nNpogaBLOM CpoKa  nepepaywm
npeaBapuTesibHO OMfa4YeHHOro ToBapa norpedurtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXH, MPEAYyCMATPUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpeABaAPUTEIHHO
OILJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B ciyudae, ecnu mpopasell, MOJYYHMBIINN CyMMY IHpPEIBAPUTENBHON OIUIATBI B ONPEAEICHHOM
JOrOBOPOM KYIUIM-IIPOAAXKH pa3Mepe, He UCIOIHUI O0S3aHHOCTh 10 Nepefade ToBapa IMOTPEOUTENO B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINb IO CBOEMY BBIOOpY BIIpaBe MOTpeOOBaTh:

IIepeIadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOTO IIPOJABLIOM.

[Tpu 3TOM nOTpeOuUTENH BlipaBe NOTPEOOBATh TAKKE IMOJHOIO BO3MEILIEHHSI YOBITKOB, IPUUYNHEHHBIX
€My BCJIEACTBHE HApyLIEHHsA YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
IIPEJBAPUTEIILHO OIJIAYE€HHOI0 TOBapa.

3. B cnaywyae HapylleHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAQXH CpOKa Iepeaayu
MPEABAPUTEIIPHO OIUIAYEHHOTO TOBapa MOTPEOMTENIO MPOJABeI] YIUIAYMBACT €My 3a KaKIbl JICHb
MPOCPOYKU HEYCTOWKY (TIEHN) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI MPEABAPUTENHHON OIIaThl TOBApa.

Heycroiika (meHn) B3bICKMBAETCs CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH Iepeaada ToBapa
NOTPeOUTENIO JOJKHA Obla OBITh OCYIECTBIICHA, /IO JHS Meperadd ToBapa MOTPEOUTEN0 WK 0 THS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEIBAPUTEIHHO YINIAYEHHON UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOuTeNeM HEyCTOWKHM (IIEHHM) HE MOXKET MpPEeBbIaTh CyMMY
MIpe/IBapUTENIbHOM OILIaThl TOBapa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.10.2023

4. TpeGoBaHusi MOTpeOUTENS O BO3BpATE YIUIAUEHHOM 3a TOBAp CyMMBI U O MOJHOM BO3MEIIECHUU
YOBITKOB TIOJUICKAT YOBJIETBOPCHUIO MPOJABIIOM B TEUEHHE JECATU JHEW CO JHS TPEIbSIBICHHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpebGoBaHus mOTpeOUTENS, YCTAHOBJIICEHHBIE TYHKTOM 2 HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIM TMPOJAABel] JOKaKeT, YTO HapylIeHHEe CPOKOB Iepelayd MOTPeOUTEINto
IIPEIBAPUTENIBHO OIUIAUEHHOIO0 TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJIMMON CHUJIBl WM 110 BHUHE
MOTpeOUTEIIS.

Cratba 24. PacuyeTbl C¢ notpebutenem B crny4yae npuobpeteHuss UM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpu 3ameHe ToBapa HEHAJICKAIIEro KayecTBa Ha TOBAp ATOM K€ MapKH (3THUX Ke MOJEITU U
(nnm) apTUKya) mepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIEXkKAIIETO KadecTBa Ha TAKOM >KE€ TOBAp JPYrod MapKu (MOJeI,
apTHKyJa) B Clly4yae, €cIH LI€Ha TOBapa, MOJUIEXKAIIEr0 3aMEHE, HIDKE LIEHBI TOBapa, IPEe10CTaBICHHOTO
B3aMEH, OTPEOUTEIb JJOJDKEH JIOTUIATUTh PasHMIy B II€HAX; B CIydae, €M IIeHa TOBapa, IMOIekKalero
3aMeHe, BBIIIE IICHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B I[IE€HAX BBIMIAYUBACTCS
norpebutenmto. llena ToBapa, moanekamero 3aMeHe, ONpeneNseTcss Ha MOMEHT €ro 3aMeHbl, a €CIH
TpeboBaHME TOTpeOUTENsT HE YIOBICTBOPEHO IPOJABIIOM, I[€HA 3aMEHSIEMOro TOBapa M IICHA
nepe1aBaeMoro B3aMeH TOBapa OMPEIENISIOTCS HAa MOMEHT BBIHECEHUS CYJIOM PEIISHHS O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnywae npeabsaBieHus noTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIICHMM HMOKYMHOMN
LIEHBI TOBapa B pacyeT NMPUHUMAETCS IIeHa TOBapa Ha MOMEHT IPEeIbsIBICHUs OTpeOuTeneM TpeOoBaHUs
00 yIIeHKe WJIH, €CIIM OHO J10OPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHsSI CY/IOM pEIICHUs O
COpa3MEpHOM YMEHbILIEHUU MOKYITHON LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAIEKAIIETO KauyecTBa IMOTPEOUTENb BIpaBe TPEOOBATh BO3MEIICHHS
pa3HUIBI MEXIYy LIEHOH TOBapa, YCTAHOBJIEHHON IOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAKOTO TPeOOBaHMS WM, €CIIM TpeOOBaHWE JOOPOBOJBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

(n. 4 BBemen denepanbHbiM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B ciywyae Bo3BpaTa TOBapa HEHaJUIEXkKAlllero KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl YIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KpPeInTa, a TAKKe BO3MELIAETCs IUIaTa 3a Pe0CTaBICHNE KPEauTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciyuyae Bo3Bpara ToBapa HEHaJJIeXKalllero KauecTBa, IPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
NOTPeOUTENBCKOT0 KpeauTa (3aiiMa), mpojjaBer 00s13aH BO3BPATUTh MOTPEOUTENIO YIIJIAau€HHYIO 32 TOBAp
JICHE)KHYI0 CYMMY, a TakKe BO3MECTUTH YIUIAUEHHBIE MOTPEOUTENEM MPOLEHTHl W WHBIE IJIATEXKHU IO
JIOTOBOPY MOTPEOUTETHCKOTO KpenuTa (3aiima).

(1. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)
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CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpebutenr BIpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJUICKAIIETO KauyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBI TOBAp HE
nojoren o ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WM KOMILICKTAI[UH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpebutens uMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJUICXKAILIET0 KauyecTBa B
TEYEHUE YETHIPHALATHU IHEH, HE CUUTAsl JHS €r0 MOKYIKH.

OOMeH HemnpoJOBOJLCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObUI B yMOTPeOJIECHUH, COXPAHEHBI €r0 TOBAPHBIM BUI, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(habpuyHbBIC SIPIBIKK, a TAK)KE UMEETCSl TOBAPHBIN YEK WIJIM KACCOBBIM UeK JIMOO WHOM TIOTBEPKIAFOIIIHIA
OIIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE Yy MOTPEOUTENs TOBAPHOIO YeKa MIIM KACCOBOTO YeKa
00 WHOTO TIOATBEPIKIAIOIIECTO OIUIATy TOBAapa JMOKYMEHTA HE JIUIIACT €r0 BO3MOXXHOCTH CCHUIATHCS HA
CBUJIETEIILCKUE TTOKA3aHHs.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY MO OCHOBAaHUSAM, yKa3aHHBIM B HAcTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepanuu.

2. B cnyuae, eciy aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsl TOTpeOuTeIs K
MPO/AABIY, MOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIOJHEHHS JIOTOBOPA KYIUIM-TIPOAAXH M MOTPeOOBATh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JEHEXHOW cyMMbl. TpeOoBaHHe moTpeOUTENs O BO3BpaTe
YIUIAYEHHOMW 3a YKAa3aHHBIM TOBAap JEHEXKHOM CYMMBI IOJJIEKHUT YAOBIETBOPEHHUIO B TEUCHUE TPEX THEH
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss C MPOJABLOM OOMEH TOBapa MOXET ObITh IMPEIyCMOTPEH Mpu
MOCTYIUIGHHH aHaJOrMYHOro ToBapa B mpojaxy. IlpomaBerny 00s3aH He3aMeIIUTEIBHO COOOIINUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXKY.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. [iIncTaHUMOHHbIM cNOoco6 nNnpoaaxu ToBapa
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYIUTU-TIPOAAKW MOKET OBbITh 3aKJIIOYEH Ha OCHOBAHWU O3HAKOMIICHUS
NoTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOJABLIOM ONKCAHHEM TOBapa IMOCPEACTBOM KaTaJoOroB, MPOCIEKTOB,
OyKJIe€TOB, (POTOCHUMKOB, CPEJICTB CBS3H (TE€IEBU3NOHHON, TOYTOBOM, PAIMOCBSI3U U APYTUX) WU UHBIMU
UCKJIIOYAIOIIMMU BO3MOKHOCTh HEIMOCPEJCTBEHHOTO0 O3HAKOMIJIEHHUS MOTpEeOuTeNnss ¢ TOBapoM JMOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO IO0roBopa (IMCTAHIIMOHHBIA CIIOCOO IMPOAAXXKH TOBapa)
CIIOCO0aMHU.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpoxaBuioM 10 3aKJIIOUEHHS TOTOBOPA JOJDKHA OBITH MPEIOCTAaBICHA MOTPEOUTEIN0 HH(POpMALIHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX ToBapa, 00 ajpece (MecTe HaXxOXKIAEHMs) MPOoJaBla, O MecTe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.10.2023

W3TOTOBIICHHSI TOBapa, O TMOJHOM (UPMEHHOM HAMMEHOBAaHMM (HAUMCHOBAaHHWH) IIPOJIaBIA
(M3roTOBUTENS), O LIeHE U 00 YCIOBHSX NPUOOPETEHUs TOBapa, O €ro JOCTaBKe, CPOKE CIYKObI, CPOKE
TOAHOCTH W TapaHTUHHOM CpPOKE, O IMOPSIKE OIUIaThl TOBAapa, a TAKKe O CPOKe, B TEUCHHE KOTOPOTO
JCUCTBYET MPEIUIOKEHHE O 3aKIFOUSHHUH JI0TOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
uHpopManus o0 ToBape, MperycMOTpeHHas craTheid 10 HacTosmero 3akoHa, a TaKXkKe MpeIyCMOTPEHHAs
IIYHKTOM 4 HacTosALIeH CTaTbu MHPOPMALUS O IOPSJIKE U CPOKAX BO3BpaTa TOBApaA.

4. [Morpeburelns BIpaBe 0TKa3aThCsl OT TOBapa B JIF000E BPEeMsi JIO €ro Mepeiadn, a mocje nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B cnyyae, ecniu mH(pOpManus 0 MOPSIKE M CPOKAX BO3BpaTa TOBapa HAJICIKAIIETO KA4yeCTBa HE
ObUla TIpEJOCTaBlicHA B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENh BIpaBe
0TKAa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA Mepeiau ToBapa.

Bo3sspar ToBapa Ha[UIeKaIlEro Ka4eCcTBa BO3MOXKEH B CIIy4ae, €ClIl COXPAaHEHbI €r0 TOBAPHBIA BUL,
NOTPeOUTENLCKUE CBOWCTBA, a TaKXe JOKYMEHT, MOITBEPXAAIOUIMA (aKT W YCIOBHS MOKYIIKH
yKa3aHHOro ToBapa. OTCYTCTBHE Yy HOTpPEOUTENs IOKYMEHTa, MOATBEpP)KIAIOIIEro (akT MU YCIOBHUS
MIOKYNIKK TOBapa, HE JIMLIAET €ro BO3MOXKHOCTH CChUIAThCSA Ha JIPYrHe JI0Ka3aTeIbCTBA MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJABLA.

[ToTpeOuTens He BIOpaBe OTKa3aThCsl OT TOBapa HAJICKANIETO KAuyecTBa, HMEOIICTO
HHIUBHIyaTbHO-ONIPECICHHBIC CBOWCTBA, €CIM yKa3aHHBIH TOBap MOXET ObITh HCIOJIb30BaH
UCKITIOYUTEIIEHO MPUOOPETAOIINM €0 TIOTPEOUTEIEM.

[Ipu orkaze morpebuTENst OT TOBapa MpPOAABEll JOJDKEH BO3BPATUTh €My JCHEXKHYIO CYMMY,
yIUIAYeHHYI0 TOTpeduTeneM I0 JOroBOpY, 3a MCKIIOUYEHHEM pPAacXoJ0B MNPOJABIAa HA JIOCTaBKY OT
noTpeOuTeNss BO3BPAIllEHHOIO TOBapa, He IMO3[JHEe uYeM dYepe3 JecsiTh JHEH CO JAHSA TNpelbsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHHUS.

5. IlocneacTBuUs MpoOJaky TOBapa HEHAAIEXKAIIET0 KaueCcTBa TMCTAHIMOHHBIM CIIOCOOOM MPOJaXH
TOBapa YCTaHOBJICHBI TIOJIOKEHUSAMH, TIPETYCMOTPEHHBIMHE CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxxu OTIAEIBHBIX BUAOB TOBAapoB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Masa lll. 3ALLIUTA NPAB NOTPEBUTEJEWU NMPU BbINONHEHUU
PABOT (OKA3AHWUWU YCNYT)

CtaTtbsa 27. Cpoku BbINOSIHEHMA paboT (oka3aHMA ycnyr)
1. Hcnomnurens o00sa3aH OCYHICCTBUTL BBIIIOJIHCHUC pa6OTLI (OKa3aHI/Ie YCJ'IYTI/I) B CpOK,

YCTaHOBJICHHBIN MpaBUJIaMH BBITIOJHEHUS OTAEIbHBIX BUIOB padoT (OKa3aHUS OTAENIbHBIX BUAOB YCIYT)
WIN JIOTOBOPOM O BBINIOJHEHHUU PaboT (OKazaHUM yciyr). B noroBope o BbIMOSHEHHH paboT (OKa3aHUU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.10.2023

YCIIYT) MOKET IpelycMaTpuBaThCA CPOK BBIMOJIHEHUs pabOThl (OKa3aHUS yCIyru), €Clu yKa3aHHBIMU
IIpaBWJIaMd OH HE MPEAYCMOTpPEH, a TaKK€ CpOK MEHbIIEH MPOJOJIKUTEIIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU MTPaBUIIaAMHU.

2. Cpok BbINOJHEHUS PAa0OTHI (OKa3aHUsS YCIYIHM) MOXKET ONpPENENSITbCS NaTo (IepuoaoMm), K
KOTOPOH JTOJDKHO OBITh 3aKOHYEHO BBITTOJIHCHHE pa0OTHI (OKa3aHUE YCAYry) WK (M) JaTou (MIepruoaoM), K
KOTOPOH MCIIOTHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BbITIOJTHEHUE pabOTHI (OKa3aHKE YCIyry) OCYIIECTBISCTCS 0 YacTsM (JIOCTaBKa
MEPUOINYECKON TeUaTH, TEXHHYECKoe OOCTy)KMBaHHWE) B TEYCHUE CpOKa JCHCTBUS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWW YCAYyr), AODKHBI TPEIyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH
(mepuo/ibl) BEINOTHEHUS TaKUX paboT (OKa3aHUs yCIyT).

[To cornamieHuio CTOPOH B JOrOBOPE MOI'YT OBITh HPEIYCMOTPEHBI TAKXKE CPOKU 3aBEPILCHUs
OTJEJIbHBIX 3TANOB pabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBmMA HapyleHUs UCMONHUTENEM CPOKOB BbINOJSIHEHUA paboTt
(okaszaHusa ycnyr)

1. Eciiu MCHONHUTE b HAPYIINI CPOKH BBIOIHEHHs PaOOThI (OKa3aHUS YCIAYTH) - CPOKU Havajia
(1) OKOHYAHUS BBINOJHEHUS PaOOTHI (OKa3aHUsS yCcayru) U (WIKM) MPOMEXYTOUHbIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) UM BO BpPEeMsl BBINOJIHEHUS pabOThI (OKa3aHUS YCIYTH) CTAlO OYEBHIHBIM,
YTO OHA HE OYJET BBHINOJIHEHA B CPOK, NOTPEOUTENH MO0 CBOEMY BHIOOPY BIIPABE:

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTH HCIIOJTHUTEITIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJIHEHWE pPabOThl (OKa3aHWE YCIYrHM) TPETbUM JIMIAM 33 PAasyMHYIO ILEHY WU
BBINOJIHUTH €€ CBOUMH CHJIaMU U TIOTPEOOBaTh OT UCHOTHUTENSI BO3MEIIEHHUS [TOHECEHHBIX PacXo/l0B;

noTpebOBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE padOThI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIIOTHEHUS IOTOBOPA O BBHITIOIHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens BnpaBe MOTpeOOBaTh TaKKe MOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyLIEHHEM CPOKOB BBINIOJIHEHUS paboThl (OKa3aHUsS YCIyru). Y ObITKH BO3MEUIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1 yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUI MOTPEOUTENIS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpEeOMTENEM HOBBIE CPOKH BBIIOJHEHUS pabOThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJTHEHUHN PaOOTHI (OKa3aHUU yCIYTH).
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

B ciIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJ'H) BIIpaBE€ MPEABABUTL HCIIOJIHUTCIIIO HHBIC
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Tpe60BaHI/IH, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_[eﬁ CTaTbH.

3. llena BbIMONHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpalaeMas MoTpeOUTENI0 PU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUHM pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HUTbIBaeMas IpH
YMEHBIIIEHUU 1I€Hbl BBIMOJIHEHHOW paOOThl (OKAa3aHHOM YCIyTH), ONpPEAENseTcs B COOTBETCTBUU C
NyHKTaMu 3, 4 1 5 crathu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOpA O BBIIIOJIHEHUHU pabOThI (OKa3aHUU YCIIYTH) UCHOTHHUTEb
HE BIpaBe TPeOOBaTh BO3MEILNEHHUS CBOUX 3aTpar, MPOW3BEJICHHBIX B IMPOIIECCE BBIMIOIHEHUS PAOOTHI
(oKa3zaHusi YCIIyTH), a Tak)Ke IUIaThl 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYyTy), 32 UCKIFOYECHHEM
Cllydasi, €CJIM MMOTPEOUTEINh IPUHS BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

5. B cimyyae HapymeHHs yCTaHOBIICHHBIX CPOKOB BBINOJHEHUS pabOTHI (OKa3aHUSl YCIIYTH) WIH
Ha3HAYEHHBIX MOTPEOHTENIeM HAa OCHOBAaHHMHM ITyHKTa | HACTOSIIEH CTAaThbH HOBBIX CPOKOB HCIIOJIHUTEIH
yIUTaYMBaeT MOTPEOUTEIIO 32 KaXK/AbIi JIeHb (4ac, €CIIM CPOK OIpEe/esieH B Yacax) MPOCPOUYKH HEYCTOWKY
(meH0) B pa3Mmepe Tpex MPOLEHTOB LIEHbl BBINOJIHEHHUs] pabOThl (OKa3aHMsI YCIyru), a €cliu IieHa
BBITIOJTHEHUST Pa0OThl (OKa3aHWS YCIYrd) JIOTOBOPOM O BBINOJHEHUU pPabOT (OKa3aHUHM YCIYT) He
orpesiesnieHa - oOmed meHsl 3akas3a. JloroBopoM o BHIMONHEHHH paboT (OKa3aHWM YCIIYT) MEXIY
MOTPEOUTENIEM U UCIIOJTHUTEIIEM MOXKET OBITh YCTaHOBJIEH 00Jiee BBICOKHI pa3Mep HEyCTOWKH (IICHH).

(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyIIeHHe CPOKOB Havalla BBIMIOJIHEHHs paOboThI (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 332 KaXIbI JIEHb (Yac, €ClM CPOK OINpPEENIeH B 4Yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST Pa0OTHl (OKa3aHUS YCIAYTH), €€ dTama WIM MNPeAbsSBICHUS MOTpeOuTeneM TpeOOoBaHUMH,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB OKOHYAHHUS BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyTH), €e
JTana B3BICKMBAETCS 3a KaXbli JEHb (4Yac, eciau CpPOK OIpelesieH B Yacax) MPOCPOUYKU BIUIOTH JO
OKOHYAHUS BBINMOJHEHUs paboOThl (OKa3aHUS YCIYrH), €€ JTana WU NPeIbsSBICHUS IMOTpeOUTeneM
TpeOOBaHUH, IPElyCMOTPEHHBIX TYHKTOM | HacTOsAIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHM ToTpeOuTeneM HEYCTOWKH (TIeHH) HE MOKET MPEBBINIATh IEHY OTAEIbHOTO
BHJIa BBHITIOJHEHUsI PaOOTHI (OKa3aHUs YCAYyrd) WIM OOIIYyI0 IIEHY 3aKa3a, €CJIH IIeHa BBITOJTHEHUS
OTIENBHOTO BUJA pabOThl (OKa3aHWUsA YCIyTrd) HE OIpeleieHa JOTOBOPOM O BBHIMOTHEHHH pPabOTHI
(OKa3aHUM YCITYTH).

Pasmep HeycToilku (meHH) ompenensercs, UCXOAs W3 LIEeHBl BBHINOMHEHHs paboThl (OKa3aHUs
YCIYTH), @ €CIIM yKa3aHHas [[eHa He OINPeesIeHa, NCXO/s 13 00IIel IeHbI 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENS TOJKHO OBLIIO OBITH YAOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb
TOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WIIH B JCHb BHIHECEHUS CYJeOHOTO pElIeHUs, €CITN
TpeGoBaHuE MOTPeOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.
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6. TpeOoBanusi morpeduUTeNs, yCTAaHOBJIEHHbIE NYHKTOM | HacTosmledl cTaTbu, HE MOAJIEKAT
YIIOBJIETBOPEHHIO, €CIIH HCIIOJIHUTENb JOKAXET, YTO HApyIIEHHE CPOKOB BHITIOJTHEHUSI pabOThI (OKa3aHUsS
YCIIYTH) MPOU3O0ILIO BCIEACTBHE HEMPEOJOTUMON CUIIBI MIIM IO BUHE MTOTPEOUTEIIS.

Cratba 29. lpaBa notpedbutena npu oOOHapyXeHMU HeAOCTAaTKOB BbINONIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. Iorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBHITIOJHEHHOW pa0OTHl (OKa3aHHOW YCIIyTH)
BIIpaBe M0 CBOEMY BbIOOpPY MOTPeOOBaTh:

0€3B0O3ME3/IHOTO YCTPAHEHUs HEJIOCTATKOB BBIIIOJIHEHHOM PabOThI (OKa3aHHOU yCIIyTH);
COOTBETCTBYIOLIETO YMEHbBILEHHS LIEHbI BBIITOJHEHHOHN paboThl (OKa3aHHOH yCIIyrH);

663B03M€3ZIHOFO HN3IroTOBJICHHUA Ilperﬁ BCIIH U3 OAHOPOJHOI'O MaT€puajia TaAKOIo KXC Ka4C€CTBa UJIU
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTpC6I/ITeHB 00s13aH BO3BpPATUTHh pPAHEC MECPCAAHHYIO EMY
HUCIIOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MMOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

YnosnerBopeHue TpeboBaHUN MOTpPeOUTENsT O OE3BO3ME3JHOM YCTPAHEHHUU HEIOCTaTKOB, 00
W3TOTOBJICHUU JPYrOod BEIIM WJIM O TIOBTOPHOM BBHINIOJIHEHUH pPa0OThl (OKa3aHWU YCIyrd) He
OCBOOOKIAET UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HApyIIEHUE CPOKAa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKa3aThCs OT HCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU DPAOOTHI (OKa3aHUU
yCIYTH) U MOTpeOOBaTh MOJHOTO BO3MEILIEHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIOJIHEHHOM paboThl (OKa3aHHOM yCIyru) HE YCTPaHEHbl HCIOJHUTEIIEM.
[ToTpebutens Takxke BOpaBe OTKA3aThCA OT WCIOJIHEHHUS JOTOBOPAa O BBINOJHEHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITU UM OOHApY>KEHBI CYIECTBEHHBIC HEJOCTATKU BBHITIOJHEHHON PabOThI (OKa3aHHOUW YCIIYTH)
VI WHBIE CYILIECTBEHHBIE OTCTYIUIEHHS OT YCJIOBUH JOrOBOpA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBIMOJIHEHHON palOOThl (OKa3aHHOW YCIyrW). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1 yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUI MOTpeOUTENS.

2. llena BBIMOMHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpalaemasi moTpeOUTesto mpu OTKa3e OT
WCIIOJTHEHUSI JIOTOBOPA O BBIMOJMHEHUH pPabOThl (OKa3aHWUM YCIYTH), a TaKXkKe YYHThIBaeMas MpH
YMEHBIIIEHWN II€HBl BBIMOJTHEHHOW paOOThl (OKAa3aHHOW YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHOH pabOTHl (OKAa3aHHOW YCIyrH), MOTYT
OBITh MPEABABIEHBI MPU MPUHATHH BHIIOIHEHHON paboThl (OKa3aHHOW YCIIYTH) UM B XOJI€ BBINOJIHEHUS
paOoTbl (OKa3aHMs yCIYrw) JMOO, €CAM HEBO3MOXHO OOHApYXHThb HEIOCTaTKU MpU TNPHHITUU
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BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpeburens BIpaBe MPEABIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBITOJIHEHHON paOOTHI
(OKa3aHHOW YCIyTH), €CIIM OHU OOHAPY)KEHBI B TECUECHHE TapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B TIPEIeNax ABYX JIET CO JHS MPUHSTHS BBITOJHEHHOW paOOThI (OKa3aHHOW YCIyTH) WK
ISITH JIET B OTHOIICHHH HEIOCTATKOB B CTPOCHUU U HHOM HEBH)KUMOM HUMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTAaTKH paboThl (YCIYru), Ha KOTOPYIO HE YCTaHOBJEH
TapaHTUMHBIA CPOK, €CIM TMOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIM JO €€ MNPUHITHUS UM WA IO
MPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

B otHOmennn paboThl (yciyru), Ha KOTOPYIO YCTAHOBJICH TapaHTHHHBIA CPOK, HCIIOTHHUTEIH
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAXKET, YTO OHM BO3HUKIM TIOCIC MPUHATHS PaOOTHI (YCIyTH)
MOTpeOUTENIeM BCJICACTBHE HAPYIICHWUS WM TIPABHJ HCIIOJIB30BAaHHUS pe3yibTara paboThl (yCIyrH),
JCUCTBUH TPETHUX JIUII WIIH HEMPEOIOTUMON CHJIBI.

(. 4 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja npeayCMOTPEHHBIH JOTOBOPOM TapaHTHMHBIA CPOK COCTaBIISIET MEHEE JABYX
neT (MATH JIET Ha HeJIBUKMUMOE UMYIIECTBO) U HEJOCTATKH paboThI (yCIyry) oOHApyKEHBI IOTpeOuTeIeM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpejeniaxX JIBYX JeT (MATH JIET Ha HEJBUKUMOE HMYILECTBO),
MOTPEOUTENh BIIPaBE MPEABSIBUTH TPEOOBAHUS, IPEyCMOTPEHHBIC MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKaXKEeT, YTO TaKhe HENOCTAaTKU BO3HUKIU 10 MPHUHATUS UM pe3yiabTaTa paboThl (yCAyrd) WU IO
MIPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISIBIIEHUS CYIIECTBEHHBIX HEAOCTAaTKOB padoOThl (yCiayru) MOTpeOUTENb BIpPaBe
IPEIbSBUTH MCIIOJHUTEIIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAaHEHUU HEJOCTATKOB, €CIIM JO0KAXKET, YTO
HE/IOCTATKN BO3HUKJIIM JI0 TIPUHATHS UM pe3yibTaTta paboThl (YCIyTH) WU 1O MPHYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh MPEABSBICHO, €CIM TaKHe HEAOCTATKH OOHApYKEHBI 110
WCTEYCHHUH JBYX JIET (TIATH JIET B OTHOIIECHWH HEIBMKMMOTO MMYIIECTBA) CO JIHS MPUHITHS Pe3yJibTaTa
paboThI (yCiIyrn), HO B IpeJiesiaX yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIYTH) CpoKa CIy>KObI WM B
TE€YEHHE JIECSTH JIET CO JIHS NMPHUHATUS pe3ysbTaTa padoThl (YCIyru) MOTpeOUTeNeM, €CIIU CPOK CITYKOBI
He ycTaHoBieH. Eciu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBAJATU JHEH CO JHSA €ro
MPEIbSIBICHHS TIOTPEOUTENIEM MM OOHAPYKEHHBIH HEAOCTATOK SBJISIETCS HEYCTPAHUMBIM, TIOTPEOUTEH
110 CBOEMY BBIOOPY BIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYHOILICTO YMCHBIIICHHNA LICHBI 3a BBIITOJIHCHHYTO pa60Ty (01<a3aHHy}o y'CJ'IyFy');

BO3MCHICHUA ITOHCCCHHBIX WM pPACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBITTOJITHCHHOM pa60TBI
(OKaBaHHOﬁ ycnyrH) CBOUMMH CUJIAMU HUJIU TPECTbUMMU JIMTIAMU;

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIMOJHEHUU paboThl (OKa3aHUM YCIYyTd) W BO3MEIEHUs
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOW
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ycnyru)

Henocratku paboThl (yCIHyrv) IOJDKHBI OBITH YCTPAHEHBI HCIOJHHUTEIEM B Pa3yMHBIA CPOK,
HA3HAYCHHBINA TOTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckitoueH. - Genepanbubiii 3aKoH o1 17.12.1999 N 212-D3.

HasnadenHslit moTpeduTeneM CpoK YCTpaHEHHs HEOCTaTKOB TOBapa yKa3bIBAeTCs B JJOTOBOPE MU
B MHOM IIOAIMMCBIBACMOM CTOpOHAMHU HOOKYMCHTC ambo B 3asABJICHUN, HAIIPaBJICHHOM HOTpe6I/ITeJICM
UCTIOJTHUTEITIO.
(B pen. denepanbuoro 3akona ot 25.10.2007 N 234-03)

3a HapyleHME NpPeAyCMOTPEHHBIX HACTOALIEH CTaTbedl CPOKOB YCTpaHEHHsI HEJAOCTATKOB
BBIIIOJTHEHHON Pa0OThl (OKa3aHHOM YCIYI'M) MCHOJHUTENb YIJAYUBAE€T MOTPEOUTENIO 33 KaXKIbIH JEHb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCIEHUS] KOTOPOI ONpenessstoTcsl B COOTBETCTBUN
C IIYHKTOM 5 CTaTby 28 HACTOSILEro 3aKoHa.

B cnyuyae HapymieHus yka3aHHBIX CPOKOB HOTPEOHMTENb BIIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HUHBIE
TpeOOBaHus, MPETYCMOTPEHHBIE MyHKTamMu | 1 4 cTatbu 29 HacTosAmero 3akoHa.

CraTtbsa 31. Cpoku yaoBrneTBopeHUsi oTaerbHbIX TPpe6oBaHMU NnoTpedbuTtens

1. TpeboBanwust moTpeduTesnst 00 yMEHBIICHHH LIEHBI 32 BBIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUHM PAcXOJ0B IO YCTPAHEHHUIO HEIOCTATKOB BBIIOJIHEHHOW pabOThl (OKa3aHHOW YCIYyIH)
CBOMMM CHJIaMHU WJIM TPETHUMU JIMIIAMH, a TaKXKe O BO3BpaTe yIUIaYeHHOMU 3a paboTy (yciayry) JeHEeKHOU
CYMMBl M BO3MEIIEHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MpeyCMOTpEeHHbIE TYHKTOM | craThu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosAlero 3akoHa, MOJIeKaT
YJIOBJIETBOPEHUIO B JECATUAHEBHBINA CPOK CO JIHS MPEAbSBICHHUS COOTBETCTBYIOLIETO TPeOOBAHHUS.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanus moTpedHUTENsT O OE3BO3ME3JHOM M3TOTOBJICHUH JAPYroi BeIIM U3 OJHOPOJIHOTO
MaTepuasa TaKkoro >k€ KauecTBa MU O MOBTOPHOM BBIMOJHEHUH pabOThI (OKa3aHUM YCIYTH) MOAJIekaT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIN N1 CPOYHOTO BBIMIOJNHEHUSI pabOTHI (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IIPELYCMOTPEHHBIN JT0TOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIH OBLT HEHaIeXkKallle UCIIOTHEH.

3. 3a HapymeHue IPeayCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YIOBIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUN TOTPEOUTENST HWCHONHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXKIbI JEHb MPOCPOUKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCICHHS] KOTOPOUM OMPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnydae HapymieHuss CpOKOB, yKa3aHHBIX B TyHKTax | W 2 HACTOSIIEW CTaThH, MOTpPeOUTETH
BIIpaBE MPEABSIBUTH HUCIIOTHHUTENO0 HHBIE TpeOOBaHUS, MPEAYCMOTPEHHbIE MYHKTOM | cTaThu 28 u
nyHkTaMu 1 u 4 ctateu 29 HaCcTOAIIETO 3aKOHA.

Crtatbs 32. MpaBo noTpebuTens Ha OoTKa3 OT UCMOJIHEHMUA AOrOBOPa O BbINOMIHEHUMU
paboT (okaszaHum ycnyr)
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCs OT UCIIOIHEHUS JOTOBOPA O BBHIMOJHEHUU paboT (OKa3aHUU YCIIYT)
B JI000€ BpPEeMsI TIPU YCIIOBUHU OIUIATHI UCTIOTHUTEIO (PAKTUYECKH TTOHECEHHBIX UM PAcXO0JIOB, CBSI3aHHBIX
C MCIIOJIHEHHEM 0053aTeNbCTB 110 JAaHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimonHenue palOoThl (OKa3aHUE YCIYTH), MPEIyCMOTPEHHOH IOTOBOPOM O BBINOJIHEHHH
paboThI (OKa3aHUU YCIIYTH), MOKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHAS CMETA.

CocraBlieHHE TaKOM CMETHI 110 TpC6OBaHI/IIO l'IOTpe6I/ITeJ'I${ WJIM UCIIOJHUTENS 00A3aTENbHO.

2. Hcnomuutens He BIpaBe TpeOOBATh YBEIWYCHHS TBEPIAOW CMETHI, a IOTPEOUTENb - ¢
YMEHBIIICHUS, B TOM 4YHCIE B Cllydae, KOTJa B MOMEHT 3aKIIOYCHHUs JIOrOBOpa HCKIIOYAIACH
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BhEM IMOJICKAITUX BBHITOJIHEHUIO padoT (OKa3aHUIO YCIYT) WU
HEOOXOUMBIX JUTSI TOTO PACXOJIOB.

VcnomHUTEIF WMEET TpPaBO TPeOOBATh YBEIWYCHHSI TBEPAOH CMEThI TPH CYHICCTBEHHOM
BO3PAaCTaHHHM CTOMMOCTH MAaTEpPHAJIOB M OOOpPYAOBaHMsI, MPEIOCTABISICMbIX HCIIOJIHUTEIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JUIIAMH YCIIYT, KOTOPOE HEINb3sl ObLIO MPEIyCMOTPETh MPH 3aKIFOYCHUN
noroBopa. Ilpu oTkaze moTpeOUTENs BBIOJHHUTH 3TO TPEOOBAHHE HMCIIOJHUTENIb BIIPaBE PACTOPTHYTh
JIOTOBOP B CYJCOHOM IMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Eciu BO3HMKJIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJIHUTENbHBIX paboT  (oka3aHus
JOMOJTHUTEBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIIEHUS MPUOIN3UTEIBHOW CMETHI,
HCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTb 00 3ToM mnorpedutens. Ecnu norpedurens He nan
corjlache Ha IpeBbIIlIeHHE NMPUOIU3UTEIBLHON CMEThI, OH BIIpaBEe OTKA3aThCs OT UCIOJIHEHUs Aorosopa. B
ATOM CIIydae HCIIOJHUTENh MOKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI IEHBI 32 BBIOJHEHHYIO PaboTy

(OKa3aHHYIO yCIyTy).

WcnonauTenb, CBOEBPEMEHHO HE MPEAYNPEAUBIINNA MOTPEOUTENsE 0 HEOOXOAUMOCTH TPEBHITIICHUS
NpUOIN3UTENIBHON CMETBI, 00s13aH MCIIOJHUTH JJOTOBOP, COXpaHssl MpaBo Ha oIaty paboTsl (YCIyru) B
npenenax NpuOIU3UTENIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. UcnionHuTeNns 00513aH BHIIOIHUTE PadOTY, ONPEIeIEHHYIO JOTOBOPOM O BBIITOJHEHUH PaOOTHI, U3
CBOETO MaTepHasa U CBOUMH CPEJCTBAMH, €CITH HHOE HE MPEYCMOTPEHO JOTOBOPOM.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenb, TPENOCTABUBIIMK MaTepuaid Jis BBIOJHEHHUs padOThI, OTBEYAeT 3a €ro
HEHa/JIeXKallee KauyecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJABIIa 32 TOBAaphbl HEHAIJIEXKAIIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Matepuasl UCTIOJHHUTEIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUYECHUH YKa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJTH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUU PabOTHI ¢ YCIOBUEM OKOHYATEIHHOTO
pacuera TpU TOJYYCHUH MOTPEOUTENIEM BBITIOJHEHHOW HCIIOJIHUTENEM palbOoThl, €CIIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOIHUTENS HE MIPETYCMOTPEH COTIIAlICHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caydasx, mpemryCMOTPEHHBIX OTOBOPOM O BBIMOTHEHHH PabOThI, MaTepUal MOXKET OBITh
NPEJOCTABIICH  HCIOJNHUTENeM mnoTpebutenmto B kpeaut. llocienyromiee U3MEHEHHE — IICHBI
MPEOCTABIEHHOTO B KPEIUT MaTepralla HCIIOJIHUTENS HE BIIEYET 3a COOOU mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHHUTCIIA H H€O6XOI[I/IMBIG JJIs BBITIOJITHCHUA pa6OTBI TCXHUYCCKUC CpPCACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHU A pa60T HUCIIOJIHUTCIICM.

CraTtba 35. BbinonHeHue paboTbl N3 matepuana (¢ Bewbio) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOr0 MaTrepHralia (BEIlr) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonuurens 00sA3aH:

OPeIyNpeanTh MOTPEOUTENSI O HENPHUTOJHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIAaHHOTO
nmoTpeduTeneM MaTepraa (Beum);

NpeaACTaBUTL OTYCT 00 H3paCXoa0BaHNH MaT€prajia U BO3BPATUTh €Ir0 OCTATOK.

B cinydae momHOW miM 4acTUYHOM yTpaThl (HOBpEXIECHHMs) Marepuana (BELIM), MPUHSATOrO OT
OTpeOUTENS, UCHOJHUTENb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJAHUIO MOTPEOUTENs U3TOTOBUTH M3JENUE U3 OJTHOPOJHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a P OTCYTCTBUH OJHOPOJIHOTO MaTepuaa (BEL[d) aHaJOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAauyeHHOTO (IMOBPEXKIEHHOI0) Marepuaia
(Bemn), a Tak¥Ke pacxo/Ibl, HOHECEHHBIE TOTPEOUTENEM.

2. llena yrpayeHHOro (IOBPEXJICHHOI0) MaTepuaia (BEIIM) OIpEesseTcsl, UCXOAS U3 LEHbI
MaTepuaia (BeU), CyleCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOIKHO OBLIO
OBITh YZOBJIETBOPEHO UCIIOJHUTEJEM B JIEHb JOOPOBOJIBHOTO YJOBIETBOPEHUS TAKOTO TPpeOOBaHUS MU B
JIEHb BBIHECEHUS CY/IEOHOTO pEeIIeHUs, eCIi TpeOoBaHUE MOTPEOUTEINST TOOPOBOJIIBHO YIOBIETBOPEHO HE
OBLIIO.

Ilena marepuana (Bemu), IepeaaBaeMoro UCIOJHUTENIO, ONPEIEIIAETCS B JOTOBOPE O BBIOJHEHUH
paloThI UM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOJATBEPKAAIOIIEM €ro 3aKII0YCHHUE.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHuTenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YaCTHUHYIO YTpaTy
(moBpexJieHue) Marepuana (Beuy), MPUHATOr0 UM OT MOTPEOUTENs], €ClIU MOTPEOUTENh MPELyNPEKICH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (Belln), KOTOpble MOT'YT TOBJIEUb 32 COOOM €ro MOJIHYIO
WIM YaCTUYHYIO yTpary (IOBpexaeHue) au0o eciM ykazaHHble CBOMCTBA Marepuana (Bellu) HE MOTJIH
OBbITH OOHAPY)KEHBI IPU HAJUIekKAIel TpHUeMKe CIIOTHUTEIEM 3TOr0 MaTeprana (Bemu).
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(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0O6sizaHHOCTbL wucnonHuTena wuHdopMmupoBaTb noTpedbutena o6
obcTosiTenbCTBaX, KOTOpble MOryT MNOBMUATL Ha KavyecTBO BbIMOSIHAEMON pPaboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnomauTens 00s3aH CBOEBpEMEHHO HH(DOPMHPOBATH MOTPEOUTENST O TOM, YTO COOJIO/ICHUE
yKa3aHUH MOTpeOHUTeNs M MHbIE 00CTOSTENHCTBA, 3aBUCSIIME OT MOTPEOUTENS, MOTYT CHU3UTh Ka4eCTBO
BBITOJIHAEMON paboThl (OKa3bIBaEMOM YCIIYTH) WM TOBJIEYb 32 COOOH HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu mortpeburenb, HECMOTpsST Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(DOPMHUpPOBaHHE
WCIIOJIHUTEJIEM, B PA3yYMHBIA CPOK HE 3aMEHUT HETIPUTOMHBIN HIIM HEIOOPOKAYECTBEHHBIM MaTepHal, He
WU3MEHUT YyKa3aHWW O CIOCOOE BBHIMOJIHEHUS Pa0OThI (OKa3aHWs YCIyru) OO HE YCTPAHUT HHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HTHh KAadeCTBO BBITOJHIEMON pa0OTHl (OKa3bIBAEMOU YCIYTH),
WCITIOJIHUTEJIb BIIPABE OTKA3aThCS OT UCIOJIHEHUS JOTOBOPA O BBIIOJHEHUN PaOOThI (OKAa3aHUH YCIIYTH) U
OTPeOOBATh MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsanok n ¢popmbl onnatbl BbINONIHEHHOM paboTbl (OKa3aHHOM yCnyru)
(B pen. denepanbhbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYI'M B IOpPSJKE U B CpPOKH, KOTOpBIE
YCTaHOBJICHBI IOTOBOPOM C UCIIOJTHHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs notpedureneM. C cormacust noTpedurens padoTa MoKeT ObITh OIJIAY€HA UM IPU 3aKIIOYEHUH

JIOTOBOpA B MOJTHOM pa3Mepe WK MyTeM BbIIauu aBaHca.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIOJHEHHBIX PaldOT) MPOU3BOJAUTCA MOCPEICTBOM HAJIMYHBIX HIIH
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBUU C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu rcnonp30BaHUM HATUYHOM (HOPMBI PacueToOB OILIaTa TOBApOB (paboT, yciIyr) moTpeduTenemM
MPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHHEM NpoAaBIa (MCIIOJHUTENS) TMYTEM BHECEHUS HAIMYHBIX
JICHEHBIX CPEACTB MPOJABIy (MCIOJHHUTEINI0), TUOO0 B KPEAUTHYIO OpPTaHU3AIMIO, JUO0 TIATEKHOMY
areHTy, OCYIIECTBISIONIEMY AESITeTbHOCTh M0 MpUeMy IIaTexel (pU3n4ecKux JuIl, TUO00 OAHKOBCKOMY
MJIaTeKHOMY  are’try (cy0areHTy), OCYIIECTBISIONIEMY  JESATEIbHOCTh B  COOTBETCTBHU  C
3aKOHOAATETBCTBOM O OaHKaxX M OAHKOBCKOW JEATEIHHOCTH, €CIIH MHOE HE YCTAaHOBICHO (henepaabHbIMU
3aKOHAMW WJIM WHBIMH HOPMATHBHBIMH MpPAaBOBbIMU akTaMu Poccuiickoit ®enepauuu. I[lpu sTOoM
00s13aTenbCTBA MOTPEOUTENS Tepen MpoJaBIoM (UCIOTHHUTENEM) IO OIlaTe TOBapoB (paboT, ycCiyr)
CUHMTAIOTCSI UCIIOJTHEHHBIMH B pPa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HATMYHBIX
JICHE)KHBIX CPEACTB COOTBETCTBEHHO MPOJIABIy (MCTIOIHUTENIO), THO0 B KPSIUTHYIO OpPTaHU3AIHIO, JIN0O
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IUIATe)KHOMY areHTy, OCYIIECTBIIIOIIEMY JICSATEIbHOCTh MO MPUEMY IUIaTexeld (QU3MYECKUX JIUL, JTHO0
0aHKOBCKOMY ILJIATE)KHOMY areHTy (cyOareHTy), OCyHIECTBIISIONIEMY JACATEILHOCTh B COOTBETCTBUU C
3aKOHO/IATEIILCTBOM O OaHKaxX M OAHKOBCKOIl AEsATEeIbHOCTH.

(B pen. @enepanbbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eagepanbHbivi 3akoH oT 25.10.2007 N 234-D3.
CraTtba 39. PerynupoBaHue oka3aHuUs oTAENbHbLIX BUAOB yCnyr

[TocnencTBust HapyIIEHUS YCIOBHI JOTOBOPOB 00 OKa3aHWUU OTAEIBHBIX BUAOB YCIIYT, €CIIU TaKHUe
JIOTOBOPBI TI0 CBOEMY XapakTepy He€ IMOJNAJaroT IOJA ACUCTBHE HACTOSALICH IVIABBI, ONPEHCIAIOTCA
3aKOHOM.

CraTtbsa 39.1. [lpaBuna oka3aHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTIEIBHBIX BUIOB YCIIYT, BBIIIOJHEHUS OTAEIBHBIX BUOB pa0OT MOTPEOUTENISIM
ycranaBiauBaroTcs [IpaButensctBom Poccuiickoit @enepannn.

Maea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. ®depepanbHbiA rocyaapcTBeHHbIM KOHTponb (Hag3op) B obnactu
3awWwmThbl NpaB NnoTpedbuTenen
(B pea. @enepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®enepanbHbIil TOCYJapCTBEHHBI KOHTPOJIb (HA/A30p) B OOJIACTH 3alUThI MpaB MOTpeOuTene
ocyuecTBisieTcs denepaabHbIM OPraHOM HCHOJHUTENBHOM BIACTH, yOJTHOMOUYEHHBIM [IpaBuTenscTBOM
Poccutickoit deneparuu (1anee - Oprad rocyJapcTBEHHOTO HaI30pa).

2. Tlpenmerom (eaepabHOTO TOCYIapPCTBEHHOIO KOHTPOJIA (HaaA30pa) B 00JacTH 3allUThl MpPaB
noTpeduTenei sBIsIIOTCS:

1) coOmroneHue  U3rOTOBUTENISIMH,  HMCIIOJIHUTENSAMH, TMPOJABLUAMM,  YIOJIHOMOYEHHBIMU
OpraHu3alMsIMU WM YIOJHOMOYEHHBIMH WHAWBUAYAJIbHBIMU IPEANPUHUMATEIAMH, HMIIOPTEpPaMH,
BJIaJIeJIbLIaMH arperaTopoB 00s3aTeNIbHBIX TPeOOBaHUH, YCTAHOBIEHHBIX HACTOSALIMM 3aKOHOM, IPYTUMHU
benepanbHBIMU 3aKOHAMHU M MHBIMH HOPMAaTHMBHBIMHM TIpaBOBbIMH akTaMu Poccuiickoit denepauuu, a
TaKK€ AaKTaMH, COCTaBJIAIOLNIMMU IIpaBO EBpasMICKOrO0 3KOHOMHUYECKOIO COK3d, PETYIUPYIOLIUMHU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENECH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTEIEM (JTUIIOM, BBIMOTHSIIOMMM (DYHKIIUA WHOCTPAHHOTO
M3TOTOBUTENS), TIPOJIAaBIIOM TPEOOBAaHMM, YCTAHOBJICHHBIX TEXHHYECKUMHU pErjIaMeHTaMH, WIH
00s13aTeNbHBIX TPEOOBAHUMU, TMOJUICKAIIUX TPUMEHEHUIO JO0 JHS BCTYIUIGHHS B CHIIYy TEXHUYECKHX
periiaMeHToB B COOTBeTCTBUU ¢ DemepanbHbM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM pEryIMpoBaHun";
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3) coOmroneHue NpoAaBLAMM U BIaJeNbllaMH arperaTopoB O00s3aTelIbHBIX TpPEOOBaHMM K
MapKHpPOBKE TOBApPOB CpPEACTBAMHU HICHTU(UKAIMH, K Iepenade HHGOpMAIMM B TOCYAapCTBEHHYIO
MHPOPMALIMOHHYIO CHUCTEMY MOHHMTOPHUHIA 3a OOOpPOTOM TOBapoOB, MOMJISKAIIUX O00s3aTeIbHON
MapKHpPOBKE CpPEACTBaMHU HICHTU(UKAIMH, U HMHBIX TpPeOOBAHWH, CBS3aHHBIX C OOOPOTOM TOBApOB,
uHpopMalKsg O KOTOPBIX IOJICKUT BHECEHHIO B YKa3aHHYIO TOCYAApPCTBEHHYIO HH()OPMALMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nexadbps 2009 roma N 381-03 "O6 ocHoBax
rOCyJIapCTBEHHOI'O PEryJIMpPOBaHUs TOProBoul aestenbHOCTH B Poccuiickoit denepanun, denepanbHbiM
3akoHOM OT 13 wmronHa 2023 roma N 203-@3 "O rocynapcTBEHHOM pEryjIMpOBaHUM IIPOU3BOJCTBA U
obopora TabauHbIX M3A€IMH, Ta0AYHOM MPOAYKLUNU, HUKOTUHCOAEp KAl MPOIYKIUN U CBhIPbsS UL UX
npousBojicTBa", denepasbHbIM 3aKOHOM OT 22 HOs10ps 1995 roma N 171-®@3 "O rocyaapcTBeHHOM
peryJaupoBaHUM MPOU3BOJACTBA M 000pPOTa STHIOBOIO CIHPTA, AJKOTOJBHOM M CIUPTOCOAEpKallen
MPOAYKIMHK U 00 OrpaHUYEHUU MOTPeOseHUs (pacHUTHs) aJIKOrOJbHOM MPOAYKLUHMHU", 32 UCKIIOYEHHEM
TaKUX O00s3aTeNbHBIX TPEOOBAHUM, OTHOCALIMXCS K HPEIMETY PErMOHAJbHOIO TOCYJapCTBEHHOI'O
KOHTPOJIS (Ha/A30pa) B 00IaCTH POHUYHOM MPOAAXKH ANKOTOJBHON M CIIMPTOCOJEPIKALICH MPOIYKIIUH U
(benepanbHOro rocyJapCTBEHHOIO KOHTPOJIs (Haa3opa) B 00JacT MPOU3BOJACTBA M 000POTa 3TUIOBOTO
CIIUPTA, AJIKOIOJIBHOM M CIUPTOCOAEPKAEN IPOLYKIUU.

(nm. 3 BBeneH @enepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. OpraHumsanmsi ¥ OCYIICCTBICHHE (eAepaTbHOIO TOCYAapCTBEHHOTO KOHTPOJIA (Haa3opa) B
o0acTu 3amuThl IpaB notpedureneil perynmupyrorcs DenepanbHbiM 3akoHoM oT 31 uronst 2020 roga N
248-®3 "O rocymapCcTBEHHOM KOHTpoOJIe (HAI30pe) W MYHHUIMIAIBHOM KOHTposie B Poccuiickoi
denepanun.

4. Tlonoxxkenne o (emepalbHOM TOCYAAPCTBEHHOM KOHTpOJe (Haa30pe) B O0JIACTH 3aIlHMTHI TPaB
notpedureneit yreepxkaaercs [IpaButensctBoM Poccuiickoii @eneparum.

5. B nonoxxeHnuu o enepaabHOM rocy1apCTBEHHOM KOHTpOJ€ (Haa30pe) B 00JIaCTH 3aIIUTHI NPaB
noTpeduTeneil yKasplBaloTCd HAaMMEHOBAHHWE M CTPYKTYpPHBIE JJIEMEHTHI TEXHHUYECKOTO periaMeHTa U
(mn) oOs3aTeNBHBIX TPEOOBAHUMN, TIOAJIEKAIINX TPUMEHEHHUIO J0 JTHS BCTYIUICHUS B CUITy TEXHUYECKUX
pernmamMeHToB B COOTBETCTBHHM ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PETYIUPOBAHHUH", OI[EHKA COOIIOIEHUSI KOTOPBIX OCYIIECTBIISETCS B paMKax (eepabHOro
rOCy/IapCTBEHHOT'O KOHTpoOJiA (Haa30pa) B OO0JIaCTH 3allMTHl TMpaB MOTpeOUTeNed, a TakkKe BUIBI
MPOIYKIIUH, SBIISIONINECS 00BEKTaMH (eepaaIbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa3opa) B 00acTu
3aIUTHI TPaB MOTPEOUTENEH.

6. Opral rocy1apCTBEHHOI0 HaJ30pa €XKEroJHO FOTOBUT FOCYJApCTBEHHBIN JOKIIAA O 3allUTe IpaB
notpeduteneit B Poccuiickoit @enepanuun B mnopsjake, ycraHoBieHHOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocynapCcTBEHHOI'O HaJq30pa BIpaBe OOpaIlaThCs B CyJ C 3asABICHUSMH B 3allUTy NpaB
norpedbuTeneii M 3aKOHHBIX HHTEPECOB OTAENbHBIX MOTpeduTenel (rpynmbel  HoTpeduresei,
HEOIPEIIEHHOT0 Kpyra mnorpeOuteneii), a Takke ¢ 3asBICHUSIMU O JIMKBUAALUU M3TOTOBUTENS
(ucnomHUTENS, MPOJABIA, YIIOJIHOMOYEHHONW OpraHM3alluyu, UMIIOpTEpa, Biajelblia arperaropa) Jinbo o
IIPEKPALLIEHU N JESATENbHOCTH UHIUBUAYAIBHOIO MIpEeATPUHUMATENS (YOJTHOMOYEHHOTO
WHIUBUAYAJIIBHOTO TpEANpUHUMATENsi) 3a Tpyboe (MOBJEKIIee CMEepTh WM MaccoBble 3abosieBaHMS,
OTpaBIICHUSI JII0/Iel) HapyIlIeHUE MpaB MOTpeOUTeNneH.

8. Opran rocy1apCTBEHHOI'0 HaJ30pa B MOPSKE, yCTAHOBIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.10.2023

denepanyu, MOXKET OBITH NMPHUBJICYCH CYIOM K YYacTHIO B JieJie, a TaKKe BIpPaBe BCTYINATh B JIEJO IO
cBOeH WHULIMATUBC WUJIKM 11O MHHUOHUATUBEC JIUIL, YHACTBYIOIIUX B ACJIC, AJIA Ja4YW 3aKIHOYCHHA IO ACITY B
HEeNIAX  3allMThl TpaB MOTPeOUTENIEH B  paMKaX TPaXKAAHCKOTO WJIM  aJMHHHUCTPATHBHOTO
CY/IOTIPOM3BOJICTBA.

9. Opran rocynapCTBEHHOrO0 HaJ30pa BIPaBE [aBaThb DPA3bSCHEHMs 10 BOIPOCAM IPHUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX aKTOB Poccuiickoit denepanuu, peryImpyomux OTHOLLEHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

10. KoncynberupoBanue, mpoGUIaKTHICCKUI BU3UT, HAOIIOACHNE 32 COOMIOACHIEM 00s3aTeIbHBIX
TpeOOBaHUH, BBIC3AHOE OOCICIOBAHUE MOTYT TIPOBOAMTHECSA (elepabHBIMU TOCYIapCTBEHHBIMU
YUPCKACHUAMU, IMOABCAOMCTBCHHBIMH OpraHy rocCyaapCTBCHHOI'O HAA30pa, B HOPAAKEC MU ClIy4daiaxX,
YCTaHOBJICHHBIX MOJIOXKEHUEM O (eiepaibHOM TOCYIapCTBEHHOM KOHTpOJIe (HaA30pe) B 00JIACTH 3aIUThHI
paB MmoTpeOuTENeH.

CraTtbs 41. 0O6s3aHHOCTbL naroroBuTens (vcnonHuTens, npoaasua,
YyNnONMHOMO4YEHHOM opraHusauuu unm YyNOSTHOMOYEHHOro MHAMBUAYaNbHOro
npeanpuHuMaTtens, uUMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBleHUo
MHcpopmaLmnm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

W3roroBurenb (MCHOIHUTENb, MPOAABEL, YIIOJHOMOYEHHAs OpraHU3alUs WIH YIOJIHOMOYEHHBIN
UHIUBUAYAJIbHBIN TpeANpUHUMATENlb, HUMIIOPTEp, BIAJENEl arperatopa) IO TpPeOOBaHUIO OpraHa
rOCYJJapCTBEHHOT'O HAaJ30pa, €ro JOJKHOCTHBIX JIML 0053aH MPe0CTaBUTh B YCTAHOBJICHHBIN UMHU CPOK
JIOCTOBEPHBIE CBEJEHUS, JOKYMEHTAIUIO, OOBSICHEHUS] B MUCbMEHHON M (WJIK) YCTHOW (hopMe M HHYIO
uHpOpMaAlLHIO, HEOOXOIUMYIO JJIi OCYLIECTBIEHHS OpraHOM TOCYJapCTBEHHOTO HaaA30pa U €ro
JOJKHOCTHBIMU JIMIIAMU MTOJIHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOaTebcTBOM Poccuiickoit denepanun.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMToNHOMOYMA BbICWUMX MUCMNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
Brnactu cybbektoB Poccunckon Pepepauum B ob6nactu sawmtbl npaB notpeduteneun
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicimii HWCTIOMHHUTENBHBIM OpPraH TOCYAapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccutickoit denepaiiuy OCyIMIECTBISIET MEPOIPHUATUS TI0 peaTu3aiuy, 00ECIeYCHUIO W 3alllUTe IpaB
noTpeduTeneit u B peaenax CBOMX MOJIHOMOYHI MPUHUMAET OTMPEIEIICHHBIE MEPHI.

2. B nenax conedcTBUs 3alllUTe MpaB MOTpeOUTENel opraHbl UCIOJHUTENBHON BIacTH CYOBEKTOB
Poccuiickoit @enepannu pazpabaThiBalOT PerHOHAIBHBIE IPOTPaMMBI 110 3aIUTE MpaB MOTpeduTenei u
OKa3bIBalOT COJICHCTBHME OpraHaM MECTHOTO CaMOYIIPaBJIEHHWS U OOIIECTBEHHBIM OOBEINHEHUSIM
notpeduTeneil (MX accoranusiM, Cor3aM) B OCYIIECTBICHUN UMU 3aIIUTHI IPaB MOTPEeOUTEEH.

(1. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

3. OpraH TOCYHapCTBCHHOI'O HaA30pa YTBCPIKAACT MECTOAUUCCKHUEC PCKOMCHAAIIUHN 110 pa3pa60TKe u
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.10.2023

peann3anuy perHOHATBHBIX 1 MYHHIUIIAIBHBIX IPOTPAMM I10 3aIIUTE ITPaB HOTPEOUTEINCH.
(. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUs1 MOMIHOMOYUMA oOpraHa rocyaapcTBeHHOro
Haf3opa opraHam UCNONHUTENbLHOW BnacTn cyobekToB Poccumnckon depnepaumm
(BBeneHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMS OpraHa TOCYJAapCTBEHHOTO HaJ30pa MO  OCYIIECTBICHUIO  (eAepatbHOro
rocyJapCTBEHHOTO Haja30pa B 0OJACTH 3allMThl IpaB IMOTPEOHWTENIe MOTYT IepeaaBaTbcs s
OCYLIECTBIICHHSI ~ OpraHaM  HMCIOJHUTENBHOW  BiIactu  cyObekToB  Poccuiickoit — Deneparuu
nocranoBieHussiMu IIpaButensctBa Poccuiickoit denepanuu B nopsijke, ycraHoBieHHOM DenepaibHbIM
3akOHOM OT 6 OKTAOps 1999 roma N 184-®3 "OO6 o0muUX NPUHIMIIAX OPTaHU3AIMH 3aKOHOJATEIBHBIX
(mpeacTaBUTENBHBIX) U WCIOJHUTENIBHBIX OPraHOB TI'OCYAAapCTBEHHOW BiacTH cyOBeKTOB Poccuiickoit
Oenepanun’.

CraTtbsa 42.3. llogaya n paccMmoTpeHue obpalueHun notpedbutenen
(BBenena @enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue mnorpeOuTenst MOKET OBITh HAaNpaBIIEHO B MUChMEHHOW ¢dopMe Ha OyMa)KHOM
HOCHUTENIE WM B 3JEKTPOHHOW (opMe B OpraH TrOCYZapCTBEHHOTO HA/A30pa, MHBIC YIMOJHOMOYEHHBIC
denepanbHble OpraHbl UCIIOJHUTEIILHOW BJIACTH, OpraH MCIOJHHUTEIBHOM BlacTu cyobekTa Poccuiickoii
®enepanyn 1100 OpraH MECTHOTO CaMOYIIPABJICHHUS.

2. OOpameHue mnoTpeOUTENE MOXET OBITh HaNpaBICHO [0 MOoYTe, C MCIOJb30BaHUEM
MH(}OPMALIMOHHO-TEIIEKOMM YHUKAIIMOHHOM ceT "MHTepHeT", B TOM unciae opUIMaIbHOTO caiiTa opraHa
rOCYJJapCTBEHHOTO HaJ[30pa, MHBIX YHNOJHOMOYEHHBIX (peepanbHbIX OPraHOB MCIIOJIHUTENBHOM BIIACTH,
OpraHa HCHOJHUTENbHOM BiacT cyOwbekTa Poccuiickoit ®enepanun 1nub0 opraHa MECTHOTO
camoympasneHus (B cyobekrax Poccuiickoit @enepamun - ropoaax ¢enepaibHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre m CeBacTomojie ¢ UCHOJb30BaHUEM O(QUIMATBHOTO CaiTa OpraHa MECTHOTO
CaMOYIIpaBJICHHs B CiIy4ae, €CJId 3TO MPEeayCMOTPEHO 3aKOHaMu cyObekToB Poccuiickoil denepanun -
ropojioB (enepanibHoro 3HadeHuss Mocksbl, Cankt-IletepOypra u CeBacTomodsi), €IUHOTO MopTaia
TOCYJapCTBEHHbIX W MYHHUIMNAJIbHBIX YCIYr JIMOO pPErHOHAIBHOTO IOpTala TOCYJapCTBEHHBIX U
MYHUITUTIABHBIX YCITYT, & TAK)KE MOXKET OBITh MMPUHSITO MPH JTMYHOM IIPUEME 3asiBUTEIISL.

3. B MHOrodyHKIIMOHANBHBIX IEHTPaX MPEIOCTABIECHUS TOCYAaPCTBEHHBIX W MYHHIIHMAIbHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MIPUEM OOpallieHui nmotpedureneit 1 KOHCYJIbTUPOBAHUE TTOTpeOUTENEH 1Mo
BOIIpOCAM  3alUTBl MX IpaB HAa OCHOBAaHMWMU COIVIALIEHUA O  B3aUMOACHUCTBUM  MEXIY
MHOTO()YHKITHOHAIBHBIMUA I[EHTPAMH TPEIOCTABICHHUS] TOCYJAPCTBEHHBIX W MYHUIIMMAIBHBIX YCIYT U
denepanbHBIMU OpraHAMH HCIIOJHUTEIHHONW BJIACTH, OpraHaMH TOCYJApCTBEHHBIX BHEOIOKETHBIX
(GhoHIOB, OpraHamMu TOCyJAapCTBEHHOM BiacTH CyOBeKkToB Poccmiickoit depepannn, opraHaMu MECTHOTO
CaMOYIIPaBJICHHUS.

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedbuteneun, ycTaHOBMNEHHbIX
3aKOHaMu U UHbIMU HOPMaTUBHbIMM NpaBoBbiMK akTamu Poccuinckon denepauumn
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D03)

3a HapylmcHue I1paB HOTpC6I/ITeJ'ICI71, YCTAHOBJICHHBIX 3dKOHAMW W HWHBIMU HOPMATHBHBIMU
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.10.2023

npaBoBbIMU akTamu Poccuiickoit denepanyu, npoaaserl (MCIOIHUTENb, H3TOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3alys. WIM YIOJHOMOYEHHBI WHIUMBUAYAIbHBIA IHpEeNlpUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WM TI'Pa)KAAHCKO-NPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKkoHoarenscTBOM Pocculickoit denepanuu.

Cratba 44. OcywecTBneHuve 3awuTbl NpaB noTpedbutenem opraHamMum MecTHOro
camoynpaBneHusi
(B pen. denepanpHoro 3akona ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB moTpedHUTENeld HAa TEPPUTOPUM MYHUIMIIAIBLHOTO OOpa30BaHHS OpTaHBI
MECTHOI'O CaMOYIIPABJICHHS BIIPABE:

paccMmarpuBarh OOpaiieHuss TOTpPeOUTENe, KOHCYIBTHPOBATh HMX IO BOMPOCAM 3alIUTHI TPAB
nmoTpeouTene;
(B pen. @enepanpuoro 3akoHa ot 18.03.2019 N 38-03)

oOpaiathecs B Cy/Ibl B 3aIlIUTY MIpaB MOTpeOuTenei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabaTbIiBaTh MYHUITUTIAIBHBIE IIPOTPAMMBI T10 3aIUTE TPaB MOTPEOUTEICH.
(a63ar BBenneH denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHUU 110 OOpAIEHUIO TOTPEeOUTENs TOBapOB (padboT, yCIIyT) HEHAIJISKAIIETO Ka4yecTBa, a
TaK)K€ OMACHBIX IS JKU3HH, 370POBbs, UMYIIECTBA MOTpeOUTENe M OKpYXKarolled CpeAbl OpraHsl
MECTHOTO  CaMOYNPABICHUS HE3aMEIJIUTCILHO HW3BEImAloT 00 d3ToM  (efcpalbHble  OpraHbl
UCIIOJIHUTENIBHON BIACTH, OCYIIECTBIISIIONINE KOHTPOJIb 32 KAU€CTBOM U 0€30IacCHOCTHIO0 TOBApOB (pabdor,
yeuyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa obOwWecTBeHHbIX 06beAUHEHMW noTpebuTenen (UMx accouuauumn,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEIUHATHCS Ha JTOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTeneit (MX accolualnu, COI3bl), KOTOPHIE OCYIIECTBISIIOT CBOIO ACSITENLHOCTh B COOTBETCTBHUH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUHN (MX accoIualuid, COI30B) U 3aKOHOJATENIHCTBOM Poccuiickoin
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHMS MOTpeOuTeNel (UX accolUaliH, COIO3bI) U OCYIIECTBIICHUS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe o0s3aTeNbHBIX TPeOOBaHMI K ToBapaMm (paboTam, yciyram), a TaKke
MPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoit denepanuu, peryaTupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENECH;

IPOBOJUTH HE3aBUCHUMYIO HKCIEPTH3y KauecTBa, O€30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSl TOTPEOUTENBCKUX CBOMCTB TOBAapoB (paboT, YyCIyr) 3asBICHHON NpojaBIaMH
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.10.2023

(M3rOTOBUTEINSMH, UCTIOTHUTESIMHI ) UH(DOPMALIUY O HUX;

OCYILECTBIISATh OOIIECTBEHHBI KOHTPOIb 3a COOJIOJCHHEM MpaB MOTpeOHTENeH M HampaBlsATh B
OpraH TOCYAAapCTBEHHOIO0 Haj30pa M OpraHbl MECTHOI'O caMoylpaBiieHus HHpopManuio o (dakrax
HapyLICHWH TpaB MoTpeOuTeNeil Uis MpPOBENCHUS NMPOBEPKU ITHX (HAKTOB M NMPUHATHS B CIydae HX
MOJTBEPXKIAECHUS Mep [0 IPECEUYEHUI0 HapyIleHUil IpaB MoTpeduTesell B Mpejaenax IMOJHOMOYHI
YKa3aHHBIX OPTraHOB, YYAaCTBOBATh B MPOBEACHUHU HKCIEPTHU3 MO (aKTaM HAPYIICHUH MpaB MmoTpeduTeneit
B CBsI3U ¢ oOpamieHussMu norpeduteneil. [Ipu ocymecTBieHuN 00IECTBEHHOT0 KOHTPOJIs 00IIECTBEHHbIE
o0beaUHEeHUsT TOoTpeduTenel (MX accolManuy, COI3bl) HE BOpaBe TpPeOOBaTh OT M3TOTOBUTEICH
(ucnomHUTENEH, MPOAABLIOB, YIIOJHOMOUYEHHBIX OpPraHU3alMi MM YIOJHOMOUYEHHBIX MHIUBUAYAJIbHBIX
IIpeAIPUHUMATENIEH, UMIIOPTEPOB) MPEICTABICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
IIPEJCTaBICHUS (BBIIIOJHEHUS) KOTOPBIX 110 TPEOOBAHUIO TOTPEOUTENSI HE YCTAaHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOUTeNe U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alIUTe
9TUX TpaB, O pe3yJbTaTaX CPABHHUTEIIbHBIX HCCIICJOBAHWN KauecTBa TOBApOB (padoT, yClIyr), a Takke
UHYIO HMHPOpMAIHIO, KOTOpas OydeT crmocoOCTBOBaTh pealH3aldd MpaB U 3aKOHHBIX HHTEPECOB
norpedureneii. [TyOnukyeMbie OOMIECTBEHHBIMH OOBECIUHEHHUSIMH TMOTPEOUTENCH (MX acCOIHMAIHUSIMH,
COI03aMU) pe3yJbTaThl CPABHUTEIBHBIX MCCIEIOBAHUN KauecTBa TOBApPOB (paboT, yciyr) He SBISIOTCA
peKIamoit;

BHOCUTH B (hefiepaibHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3alMU MPEHJIOKEHUS O
MIPUHSATHAN MEP TI0 MOBBIIICHUIO KaueCTBAa TOBAPOB (paboT, yCiIyr), M0 MPUOCTAHOBIECHUIO MPOU3BOJICTBA U
peanu3ainuy TOBapoB (BBIMOJIHEHUsI padOT, OKa3aHUs yCIYT), MO OT3bIBY C BHYTPEHHETO PbIHKA TOBApOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJIaTE€ILCTBOM
Poccuiickoit @deaepariuu 0 TEXHUYECKOM PETYIUPOBAHUH 00sI3aTEILHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (eaepaibHble OpraHbl UCIIOJIHUTEIBHON BIACTH MaTepuajbl O
MIPUBJIICYCHUU K OTBETCTBEHHOCTHU JHL, OCYLIECTBIIAIOIIMX IIPOU3BOACTBO U PpEANU3ALUI0 TOBAPOB
(BBINIOJIHEHUE Pa0OT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MHPEIbSABISIEMBIM K HUM 0053aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HapyllaloIlUX IpaBa MOTpeOuTeNel, yCTaHOBJIEHHbIE 3aKOHAMH M HWHBIMH
HOPMAaTUBHBIMH IIPABOBBIMM akTaMu Pocculickon @enepannu;

oOpamiatbcss B OpraHbl IPOKYpaTypbl € NpOocbOaMH TNPUHECTH TNPOTECTHl O TNPU3HAHUU
HEJEHCTBUTENbHBIMU aKTOB (heJepajbHbIX OPraHoOB MCIOJHUTENBHOW BJIACTH, AaKTOB OpPraHOB
UCTIOJHUTENbHOW BiacTH cyObekToB Poccuiickoit ®enepaunu M aKkTOB OpPraHOB  MECTHOIO
caMOyNpaBJieHUs, TPOTUBOPEYAILIMX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOUIEHHS] B 0OJIACTH 3alUThI
npaB noTpeOuTeneil HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaiatecsi B CyAbl C 3asABJICHUSAMH B 3alllUTy MpaB IMOTpeOuTesNed U 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeduTeneit (rpymmnel moTpeduTeNe, HeoNmpeaeIeHHOTO Kpyra noTpeouTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO Ha/a30pa B (OPMUPOBAHUU OTKPBITHIX H
OOIIEOCTYHBIX TOCYIAPCTBEHHBIX HH(OPMAIIMOHHBIX pECypcoB B O0JacTH  3allUTHl  IpaB
noTpeduTtenei, kauecTBa U 0€30MacCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.10.2023

Cratba 46. 3awuta npaB M 3aKOHHbIX WHTEpPecOB HeomnpeaerieHHOro Kpyra
notpeo6urtenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyiapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOLIECTBEHHBIE
o0beIUHEHUsT MOTpeOuTeNnel (WX accouualuy, COIO3bI) BIIPABE MPEIBSIBIATH HCKH B CYOABl O
IIPEKpAILEHUH MPOTUBOINPABHBIX JEMCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOAABLA, YHOJIHOMOUYEHHON
OpraHM3aly WIK YIIOJHOMOYEHHOTO MHAMBHUIYAJIbHOTO IPEINPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUU
HEOIIPEIeJIEHHOI0 Kpyra norpeduTesnei.

(uacTb nepsas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

[Ipu ygoOBIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBa€T MPABOHAPYLIUTENS JOBECTU B YCTAHOBJICHHBIH
CYAOM CpPOK 4Yepe3 CpeAcTBa MacCOBOW MH(OPMAIMH WM WHBIM CIIOCOOOM JI0 CBEACHUs MOTpeOuTeNeit
pelieHue cya.

BcerynuBiiee B 3aKOHHYIO CWIIy peEIIEHHE CyJa O T[PU3HAHUM JICHCTBUM H3TOTOBUTENS
(ucromHUTENS, MPOJAABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WIM YIOJIHOMOYEHHOI'O HMHIMBHYalbHOI'O
IpealpUHUMATENsl, UMIOpPTEpa) NPOTUBONPABHBIMM B  OTHOLICHUM HEOIPENEIEHHOIO  Kpyra
notpeduTeneil o0sA3aTesNbHO AN CyJa, PACCMATPUBAIOIIEIO MCK HOTPEOMTENs O 3alluTe €ro Ipas,
BO3HHMKIIMX BCJEJACTBUE HACTYIUICHUS TI'PaKIAHCKO-IIPABOBBIX ITOCJIEICTBHM JEHCTBHM H3TOTOBUTEIS
(ucronmHUTENSA, NMPOJABLA, YINOJHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOTO WHAWBUIYaJIBHOTO
[pealpUHUMATENS,, UMIIOPTEPa), B YaCTU BOIIPOCOB, UMEJH JIM MECTO TaKUE JEHCTBUS U COBEPLUEHBI JIU
OHM  M3rOTOBUTENEM  (UCIOJIHUTENEM, IPOJABLOM,  YIOJHOMOUYEHHOM  OpraHuzalueid  HiIu
YIOJIHOMOYEHHBIM UH/IMBUYaJIbHBIM IIPEANIPUHUMATEIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJIETBOPEHHEM HCKa, MPEIbSIBIEHHOIO OOLIECTBEHHBIM O0BEINHEHHEM
notpeduteneit (MX accolualyen, COK30M), OpraHaMHM MECTHOTO CaMOYIpPAaBICHUS B HWHTEpecax
HEOIPEICIEHHOT0 Kpyra HOoTpeOuTenei, cyl NpUHMMAaeT pEeLIeHHe O BO3MELIEHUH OOIECTBEHHOMY
00BEeIMHEHNIO TIOTpeOuTeNel (MX accoIMaIlid, COI03Yy), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
MOHECEHHBIX MO JeNy CYIAeOHBIX H3JIEPKEK, a TaKKe MHBIX BO3HUKIIUX JI0 OOpalleHus B Cya U
CBSI3aHHBIX C PAaCCMOTPEHHEM JIella HEOOXOIMMBIX Pacxo/0B, B TOM YHCIIE PACXOJOB Ha MPOBEICHUE
HE3aBHCHMON DJKCHEepTU3bl B CIlydyae BBIABICHUS B pe3yabTaTe IMPOBEICHUS TaKOW SKCIEePTH3BI
HapylIeHUs 00s13aTeNIbHBIX TpeOOBaHMM K ToBapaM (paboTam, yciayram).

IIpe3unent
Poccuiickoit denepanuu
Bb.EJIBIIMUH
Mocksa, [JTom CoBeToB Poccnu
7 pespans 1992 rona
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